KiSISEL VERILERIN iSLENMESI VE
AKTARILMASINA ILISKIN
AYDINLATMA METNI

isbu aydinlatici bilgi ve riza beyani
formu, 6698 sayili Kisisel Verilerin
Korunmasi Kanunu’nun 10. maddesi
geregince hazirlanmig olup bu metinle,
kigisel verilerinizin iglenmesine ve
aktarilmasina iligkin yontem, amacg,
hukuki sebepler ile kisisel verilerinizin
korunmasina iligkin haklariniz hakkinda
tarafinizi aydinlatma ve bilgilendirme
amaclanmaktadir.

PASHA Yatirm Bankasi A.S.den
bankacilik hizmeti almak/iriin temin
etmek i¢cin Bankamiza bildirdiginiz veya
Bankamizca c¢esitli kanallarla temin
edilen kigisel verileriniz “Kisisel Verilerin
Korunmasi Kanunu kapsaminda “Veri
Sorumlusu” sifatiyla islenmektedir.

Kisisel verileriniz, Bankamiz Urdn ve
hizmetlerinin sunulabilmesi, bu konuda
aldiginiz/alacaginiz  urin ve hizmete
iligkin iletisim kurulabilmesi, ayrica bu
konuda izin vermis olmaniz durumunda
pazarlama faaliyetlerinde
kullanilabilmesi,  Urtn/hizmet  teklifi,
modelleme, raporlama, skorlama, risk

INFORMATION AND CONSENT FORM
FOR PROCESSING AND TRANSFER
OF PERSONAL DATA

This information and consent form has
been drafted pursuant to article 10 of the
Law no. 6698 on Protection of Personal
Data; and with this form, it is aimed to
enlighten and inform you about the
method, purpose, and legal reasons of
the processing and transfer of your
personal data and your rights regarding
protection of your personal data.

Your personal data that you have
provided or notified to our Bank in order
to receive banking services/buy products
from Pasha Bank A.S. or obtained by our
Bank through various channels are
processed in our capacity as the “Data
Controller” under the scope of the “Law
on Protection of Personal Data”.

Your personal data are processed in
relation to Banking activities for the
purposes such as offering our Bank’s
products and services, contacting you
and providing you with information in
relation to the product and service that
you receive/will receive, using such data
in marketing activities subject to your

izleme, istihbarat, Bankamiz  ve | prior consent that you have given to this
istiraklerimizin mevcut veya yeni Urun | effect, or product/service offerings,
calismalari ve potansiyel musteri tespiti | modelling, reporting, scoring, risk

vb. amaclar ile Bankacilik faaliyetleri ile
iligkili olarak islenmektedir.

Kisisel verileriniz yasal olarak aktariimasi
gereken idari ve resmi makamlara, Kredi
Karti Kayit Burosu, Bankalararasi Kart
Merkezi, Turkiye Bankalar Birligi Risk
Merkezi, Bankamizin dogrudan ve
dolayl hissedarlari ile yurt ici-yurt disi
istiraklerine, aracilik/acentelik sifati ile
faaliyetlerini yarattaga sirketlere,
mevzuatin izin verdigi hallerde
Bankamizca destek hizmeti veya hizmet
alinan yurt icgi-yurt digi Uguncl Kisilere,
bagimsiz denetim sirketlerine, Bankacilik

monitoring, intelligence, current or new
product studies conducted by our Bank
and our subsidiaries and potential client
identification, etc.

Your personal data may be transferred,
due to legal requirements and within the
statutory limits, to the administrative and
official authorities legally requiring
transfer of such information, Credit Card
Registry Bureau, Interbank Card Center,
Banks Association of Turkey Risk
Center, our Bank’s direct or indirect
shareholders and domestic-international
subsidiaries, the companies conducting
their activities under their capacity as
intermediaries/agents, domestic-
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Kanunu uyarinca bilgi aktarimina izin
verilen kuruluslara, Bankacilik
Duzenleme ve Denetleme Kurumu,
Sermaye Piyasasi Kurumu, Turkiye
Cumhuriyet Merkez Bankasi ve MASAK

gibi kurum ve kuruluglarla hukuki
zorunluluklar  nedeniyle ve vyasal
sinirlamalar cercevesinde
aktarilabilecektir. Belirtilen amaglarla

kisisel verileriniz bankacilik, vergi, sosyal
glvenlik  mevzuati ve  Bankalari
ilgilendiren sair mevzuatlar sebebiyle
islenmektedir.

Kisisel verileriniz genel mudurlik veya
subelerimiz, anlagsmali  bayiler ve
aracilik/acentelik sifati ile faaliyetlerini
yurattigumuaz  sirketler, web siteleri
Uzerinden yapilmis olan bagvurular,
ATM’ler, internet subelerimiz, cagri
merkezlerimiz, sosyal medya, musteri
gorusmeleri, adli kayitlarin taranmasi,
piyasa istihbarati, kimlik paylasim
sistemi, adres paylasim sistemi, SMS
kanallari, web  sitelerine  yapilan
yazili/dijital bagvurular, direkt bankacilik,
uye isyeri POS kanallari, anlagsmali
magazalar, online satis siteleri, SGK
kayitlari, ¢cagri merkezi hizmeti alinan

sirketler, PTT, Bankalararasi Kart
Merkezi vb. yoOntemlerle Bankanin
musterileriyle iletisime gectigi veya
ileride iletisime gecebilecegi diger
kanallar vasitasiyla toplanmakta ve ilgili
mevzuat geregince kanuni sureler

icerisinde saklanmaktadir.
Kisisel verilerinizin Bankamiz tarafindan
islenmesi ile ilgili olarak; Kigisel Verilerin

Korunmasi Kanunu’nun 11. maddesi
uyarinca; kisisel verilerinizin islenip
islenmedigini ogrenme, kisisel

verilerinizin iglenmis olmasi halinde buna
iligkin bilgi talep etme, kisisel verilerinizin
islenme amaci ve buna uygun kullanilip
kullaniimadigini 6grenme, yurt icinde ve

international third persons from which
our Bank outsources support services to
the extent allowed by legislation,
independent audit companies, the
institutions allowed for exchange of
information pursuant to the Banking Law,
and the authorities and institutions like
the Banking Regulation and Supervision
Agency, Capital Markets Authority, the
Central Bank of the Republic of Turkey

and MASAK  (Financial Crimes
Investigation Board). Due to
abovementioned purposes, your

personal data are processed under the
banking, taxation and social security
legislation and the laws and regulations
related with the Banks.

Your personal data are collected by or
through our general directorate or our
branches, our contracted dealers and the
companies for which we act under our
capacity as the intermediary/agent, the
applications filed via websites, ATMs, our
internet branches, our call centers, social
media, customer calls, scanning of
judicial records, market intelligence,
identity sharing system, address sharing
systems, SMS channels, written/digital
applications filed through websites, direct
banking, merchant POS channels,
contracted stores, online sales websites,
SGK records, companies from which call
center services are outsourced, PTT,
Interbank Card Center, and any other
methods or channels through which our
Bank contacts its customers or may
contact them in future; and such data are
stored for the statutory periods set forth
in the related legislation.

Regarding the processing of your
personal data by our Bank; pursuant to
article 11 of the Law on Protection of
Personal Data; you are entitled to learn
whether your personal data are
processed or not; and if processed, to
request information regarding such
processing; to learn the aim of
processing and whether or not your
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yurt disinda kisisel verilerin aktarildigi
Uclincl Kisileri bilme, kisisel verilerin
yanlis iglenmis olmasi halinde bunlarin
diuzeltilmesini talep etme, kisisel verilerin
islenmesini gerektiren sebeplerin
ortadan kalkmasi halinde kisisel verilerin
silinmesini veya yok edilmesini isteme,
dizeltme veya silme islemlerinin kisisel
verilerin  aktarildigi  Gglncl  kisilere
bildirilmesini isteme, iglenen verilerin
munhasiran otomatik sistemler
vasitasiyla analiz edilmesi suretiyle
aleyhinize bir sonucun ortaya ¢ikmasina
itiraz etme, Kigisel verilerin kanuna aykiri
olarak iglenmesi sebebiyle zarara
ugramaniz halinde zararin giderilmesini
talep etme haklariniz bulunmaktadir.

personal data are being processed in line
with the related collection purposes; to
know the third parties to whom such data
are transferred within the country and
abroad; to request for correction of your
personal data if they are processed
erroneously; to request for
erasure/destruction of such data in case
of termination of the reasons requiring
processing of personal data; to request
for notification of any correction or
erasure action to the third parties to
whom such personal data are
transferred; to object to any results that
may arise to the detriment of you through
analysis of such processed data
exclusively via automatic systems; and to
claim for indemnification of any loss or
damages that you may incur because of
illegal processing of your personal data.
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BANKACILIK HIZMETLERI _
SOZLESMESI (BIREYSEL MUSTERI)

BANKING SERVICES AGREEMENT
(RETAIL CUSTOMER)

PASHA YATIRIM BANKASI A.S.
(“Banka”) ile

(“Misteri”)

arasinda imzalanmistir. Sézlesme
kapsaminda, Banka ile Musteri ayri ayri
“Taraf” ve birlikte “Taraflar” olarak
anilacaklardir.

I. GIRIS I. INTRODUCTION

1. Taraflar 1. Parties

isbu Bankacilik Hizmetleri Sézlesmesi ( | This Banking Services Agreement
“Sozlesme”); (“Agreement”) has been entered into and

executed by and between
PASHA YATIRIM BANKASI A.S. (the
“Bank”); and

(the “Customer”).

Within the scope of the Agreement, the
Bank and the Customer shall be
hereinafter individually referred to as a
“Party” and collectively as the “Parties”.

2. Sozlesmenin Konusu, Amaci ve
Kapsami

isbu Sézlesme, Musteri ile Banka
arasinda Sdézlesme’nin imza tarihinden
itibaren gergeklestirilecek tim
bankacilik  hizmetlerinin  kosul ve
hakumlerini dizenlemektedir.

isbu Sézlesme hiikiimleri, Miisteri adina
Banka’nin Genel MadarlGga,tim
subeleri ve bankacilik kanallari nezdinde
acllmis ve acgilacak butin hesaplari
(“Hesap”) ile isbu kanallar aracilhigiyla
gerceklestirilecek her turld iglemlerin
kosul ve hikumlerini duzenlemekle
birlikte mevcut ve/veya ileride Banka
tarafindan c¢ikartilacak ve Mdusteri
tarafindan talep edilen/edilecek Uriln,

2. Subject-Matter, Purpose and Scope
of the Agreement

This Agreement sets forth the terms and
conditions and the provisions of all
banking services to be realized between
the Customer and the Bank as of the
signing date of the Agreement.

The provisions of this Agreement cover
all accounts opened or to be opened in
the name of the Customer at the Bank’s
General Directorate,all branches of the
Bank and banking channels; and
product, transaction and services
requested by the customer or presented
by the Bank in present or future with any
transaction’s conditions and articles that
will be commenced with herein channels

islem ve hizmetleri de kapsar ve varsa |and supersede the agreements
daha o6nce imzalanmig eski ayni | previously signed under the same scope,
kapsamdaki s6zlesmelerin yerine gecer. | if any.

3. Tanimlar:

Otorite: Banka Uzerinde yargl yetkisine
sahip her tarlG vyerel, idari veya
dizenleyici kurulug, kamu kurumu,
hikimet veya duzenleyici otorite
temsilcisi, vergi otoriteleri, sermaye
piyasasi kurumlari, yargli mercileri,
Turkiye Cumhuriyet Merkez Bankasi,
kanun uygulama yetkisine haiz otoriteleri
ve/veya bunlarin yetkili temsilcilerini,
Takasbank: istanbul Takas ve Saklama
Bankasi Anonim Sirketi’ni

3. Definitions:

Authority: Any local, administrative or
regulatory institution, public institution,
government or regulatory authority
representative, tax authorities, capital
market institutions, judicial authorities,
the Central Bank of the Republic of
Turkey, law enforcement authorities
and/or their authorized representatives
having jurisdiction over the Bank,
Takasbank: Istanbul Settlement and
Custody Bank Joint Stock Company
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TCMB: Turkiye Cumhuriyet Merkez
Bankasi’'ni,

FATCA: Yabanci Hesaplar Vergi Uyum
Yasasr'ni,

MASAK: Mali Suglart  Arastirma
Kurulu’nu

Musgteri Sirri: Ticari igletme ve sirketlerin,
bankalarin, sigorta sirketlerinin,
sermaye piyasasinda ve mali
piyasalarda faaliyet gosteren araci

kurumlarin, kendi faaliyet alanlariyla ilgili
olarak musgteriyle iligkilerinde,
musterilerinin sahsi, iktisadi, mali, nakit
ve kredi durumuna iligkin dogrudan veya
dolayisiyla edindikleri tum bilgi ve
belgeleri,

ifade eder.

CBRT: Central Bank of the Republic of
Turkey,

FATCA: Foreign
Compliance Act,
MASAK: Financial Crimes Investigation
Board,

Customer Secret: All information and
documents obtained directly or indirectly
by commercial enterprises and
companies, banks, insurance
companies, intermediary institutions
operating in the capital and financial
markets, regarding the personal,
economic, financial, cash and credit
status of their customers in their relations
with the customer in relation to their field
of activity.

Accounts Tax

. ORTAK HUKUMLER

Il. COMMON PROVISIONS

4. Temel Hiikiimler

4.1. Musteri’'nin Banka nezdinde daha
once acilmis ve agilacak, her ne nam
altinda olursa olsun butin hesaplari ve
isbu Soézlesme cergevesinde Banka'ca

sunulan  urin  ve/veya hizmetler
hakkinda isbu Soézlesme hukimleri
uygulanacaktir. Mdasteri’nin talebi

Uzerine yeni hesap acilip agilmamasi
kanunlar c¢ergevesinde Banka'nin tek
tarafli takdirine baglidir. Bu Sézlesme’ye
konu hesap tasarruf mevduati amaciyla
acllmamakta olup Mdusteri bu hesabi
Banka’nin uymakla yukimli oldugu
mevzuat hikdmlerine uygun olarak
kullanmalidir. Masteri, Banka’nun
husustaki tim bildirimlerine derhal
uymayl kabul ve taahhut eder.
Mdasteri’nin mustakriz hesaplarda
bulundurdugu fon tutar kredi riskinden
fazla olamaz.Mulsteri, bu kapsamda
bulunan fonlari ancak &demelere
aracilik ve/veya yatirrm amach Urlnlerin
alim satiminda kullanmayi taahhat eder.
Rehin ya da temlik sdzlesmesi iligkisi ile
teminat niteliginde tutulan  fonlar
yukaridaki kapsamda degerlendiriimez.
isbu Sézlesme’nin akdedilmesi,
Banka'ya, isbu Soézlesme’de belirtilen

4. Basic Provisions

4.1. The provisions of this Agreement
shall apply for all accounts previously
opened and to be opened Customer at
the Bank under any name whatsoever
and for the products and/or services
offered by the Bank within the framework
of this Agreement. Whether or not to
open a new account upon the
Customer’s request is subject to the sole
discretion of the Bank within the
framework of the laws. The account
subject to this Agreement is not opened
for the purpose of saving deposit; and the
Customer must use this account in
accordance with the provisions of the
applicable laws that the Bank is obliged
to comply with. The Customer
acknowledges and warrants to
immediately abide by all notices to be
sent by the Bank in relation thereof. The
amounts of the funds held in the
Customer’s borrower accounts cannot be
higher than the credit risk. The Customer
warrants to use the funds held under this
scope for the purpose of intermediation
in payments and/or trading of investment
products only. The funds held as
collaterals in relation to a pledge or
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artnlerin timunden
yararlandirma

getirmemektedir.

Musteri’ye
yukumlulugu

4.2. Musteri'nin Hesap'l, isbu
Sozlesme’nin taraflarca
imzalanmasindan sonra  Musteri'ye
verilen musteri numarasi altinda

acilacaktir. Daha sonra agilacak tum
hesaplar bu Musteri Numarasi altinda
islem gorur, hesap turine veya para
cinsine gore farkli ek numaralari almakla
birlikte MUsteri Numarasi gecerlidir.

4.3. Mdaisteri, isbu Sozlesme'yi
imzalamakla, Banka’'nin  Sézlesme
kapsaminda sunacagi her turlt hizmeti,
bankacilik Grun ve iglemlerini tamamiyla
kendi nam ve hesabina
gergeklestirecegini, kullanacagini, kendi
adina ve baskasli hesabina hareket
etmedigini kabul, beyan ve taahh(t eder.

4.4. Yabancl para mevduat iglemleri
ile isbu Sodzlesme c¢ercevesinde
gerceklestirilen her turli yabanci para
islemlerinde, yapilacak iglemin ve
yabanci paranin tdrine gore, islemin
yapildigi tarinte Banka tarafindan
uygulanan ddviz alis ve satis gise kurlari
esas alinacaktir.

assignment agreement are excluded
from this scope. Execution of this
Agreement does not make the Bank
obliged to allow the Customer to benefit
from all of the products specified herein.

4.2. The Customer’s Account shall be
opened under the customer number
assigned to the Customer after the
signing of this Agreement by the Parties.
All accounts to be opened subsequently
shall be processed under this Customer
Number and the Customer Number
prevails despite different suffix numbers
added according to the type of account or
currency.

4.3. By signing this Agreement, the
Customer acknowledges, represents,
and warrants that it will use and execute
any and all services, banking products
and transactions to be offered by the
Bank within the scope of the Agreement
completely in its own name and on its
own account, and that it does not act in
its own name, but on the account of
others.

44. In any and all foreign currency
deposit transactions and all foreign
current transactions executed within the
framework of this Agreement, cashier’s
foreign exchange buying and selling
rates applied by the Bank on the date of
the transaction shall be taken as the
basis depending on the type of
transaction to be executed and the
foreign currency.

5. Bilgilendirme

5.1. Mdasgterilerin, Banka’nin genel
mudurligunden/her subesinden guncel
Bankacilik Hizmet Soézlesmesi'nin  bir
ornegini edinme hakki mevcuttur. Ayrica

glincel  Sozlesme'nin  bir  Ornegi
Banka’'nin internet sitesinde
bulunmaktadir. Masteri, Soézlesme

hikmU hakkinda bilgi almak isterse;
Banka bu hususta her turli aciklamayi

5. Disclosure

5.1. The Customers have the right to
obtain a current copy of the Banking
Services Agreement from the general
directorate/ any branch of the Bank. A
copy of the current Agreement is also
available on the Bank’s website. If the
Customer wants to get information on the
provisions of the Agreement, the Bank is
obliged to make any and all explanations
and inform the Customer in this regard.
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yapmak ve Mduasteri'yi aydinlatmak
yukumlalugundedir.
5.2. Sobzlesme hukumleri, Musteri

adina Banka’'nin tum subeleri nezdinde
acllmis ve acilacak butin Hesaplari
kapsar. Ayrica Taraflar, Banka nezdinde,
ayni ya da farkh tlrde birden fazla
Hesabl bulunmasi ya da Mauisteri'ye
hesap aciimasi halinde Soézlesme
hakUmlerinin  gegerli  olacagini  ve
Hesaplarin yenilenmesinde de
Sozlesme’de yer alan usul ve esaslarin
uygulanacagini kabul eder.

5.3. Sozlesme’de yer almayan ancak
Banka tarafindan ilgili bankacilik
hizmetlerinin gergeklestirilebilmesi igin
Musteri'nin  imzalayacagr her turlu
sdzlesme, taahhut, talimat ve her turlu
formlar vs. belgeler So6zlesme’nin
ayrilmaz bir batinu ve parcasidir.

5.2. The provisions of the Agreement
cover all Accounts opened and to be
opened in the name of the Customer at
all branches of the Bank. The Parties
also accept that in case the Customer
has multiple Accounts of the same or
different types at the Bank or an account
is opened for the Customer, the
provisions of the Agreement shall prevail;
and that the procedures and principles
specified in the Agreement shall also be
applicable in case of renewal of the
Accounts.

5.3. Documents such as any kind of
agreement, commitment, instruction, and
all sorts of forms, etc. not included in the
Agreement, but to be signed by the
Customer for provision of the relevant
banking services by the Bank constitute
an integral part of the Agreement.

6. Miisterinin isbirligi
Yukumlalugu

6.1. Mausteri, isbu S6zlesme hukimleri
tahtinda basvuracak oldugu bankacilik
hizmetlerine  iligkin  olarak  Banka
tarafindan kendisinden talep edilen her
turll bilgi ve belgeyi Turkiye Cumhuriyeti
yasalarina uygun olarak temin edecektir.
Masteri’nin  yabanci bir kisi olmasi
durumunda veya belgelerin yabanci dilde
yazilmis olmasi durumunda Banka bu
belgelerin masrafi Mdusteri tarafindan
Odenecek olan  Noter'ce  tasdikli
tercimelerini  isteyebilir. Banka da
Musteri’nin verdigi tum bilgi ve belgeleri
yahut bunlarin  drneklerini almaya,
kayitlarina gecirmeye, yurarlukteki yasal
mevzuat tahtinda bunlar kullanmaya
yetkili olacaktir. Banka tum islemlerinde
Musgteri tarafindan vyatirilan para ve
kiymetli evrak ve sair varligin kaynaginin
gOsterilmesini ya da kanitlanmasini talep
edebilir.

6.2. Mdasteri, Banka’nin musteri bilgi ve
belgelerini guncellemek amaci ile

6. Customer’s Obligation to
Cooperate

6.1. The Customer shall provide any and
all sorts of information and documents
requested from it by the Bank in
connection with the banking services that
it will apply for under the provisions of this
Agreement in accordance with the laws
of the Republic of Turkey. In case that the
Customer is a foreign person or the
documents have been written in a foreign
language; the Bank may request for
Notarized translations of such
documents at the Customer’s cost and
expense. The Bank shall be entitled to
obtain, record, and wuse all such
information and documents or copies
thereof provided by the Customer under
the applicable legislation. The Bank may
demand in all transactions that the
sources of the money and negotiable
instruments and other assets deposited
by the Customer be identified or proved
duly.

6.2. In case that the Bank requests for
the renewal of customer information and
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yenilenmesini talep etmesi halinde, bu
talebi yerine getirecektir.

6.3. Taraflar, Banka’nin “Sug
Gelirlerinin  Aklanmasinin ve Terorln
Finansmaninin Onlenmesine Dair
Tedbirler Hakkinda Yoénetmelik”
hidkumlerinden ve bu konuyla ilgili gerek
ulusal gerek uluslararasi mevzuat
dizenleme ve kurullarda ©6ngorulen
hususlardan hareketle riskli olarak kabul
edecegi is iligkileri ve islemlerden o6turl
gerekli her turld tedbiri almaya yetkili
oldugunu, Banka’nin risk kapsamina
giren konulara iligkin ulusal mevzuat ve
uluslararasi kuruluslarca getirilen
tavsiye, ilke, standart ve rehberleri takip
ederek  gerekli  gelistirme/uyarlama
calismalari yapabilecegini, bu ¢ergevede
Banka’'nin riskli olarak degerlendirecegi
herhangi bir is ve/veya isleme higbir suret
ve sifatla taraf olmayacagini, isbu
nedenle riskli olarak akdedilen is ve
islemler sebebi ile burada sayilanlarla
sinirl - olmamak kaydiyla Banka’nin
odemelerini gergeklestirmeyeceqgini,
havaleleri isleme almayacagini, gelen
havaleleri iade edebilecegini ve yine
burada sayilanlarla sinirh olmamak
kaydiyla cesitli finansal enstrimanlari
dizenlemeyebilecegini, ihbar ve teyit

etmeyecegini, finansal enstrimanlar
tahtinda herhangi bir 0deme
yapmayabilecegini kabul etmigler ve

mutabik kalmiglardir.

6.4. Banka, Mdusteriden her iglem
sirasinda nufus cuzdani/T.C. kimlik karti
veya baska bir resmi kimlik ibrazi
isteyebilir. Banka, ayrica hesap acilisi
esnasinda Musteri'den anilan hesabin
acilis amaci hakkinda da bilgi ve belge
talep edebilir. Musteri'nin s6z konusu
bilgi ve belgeleri ibraz etmemesi halinde
Banka’nin igslem yapmama hakki saklidir.
Masgteri, So6zlesme’nin  imzalanmasi
sirasinda Banka'ya verdigi
bilgi/belgelerin dogrulunu beyan ile bu

documents for the purposes of updating,
the Customer shall fulfill this request.
6.3. The Parties have acknowledged and
mutually agreed that the Bank is
authorized to take any and all necessary
measures due to business relationships
and transactions that it will consider risky
based on the provisions stipulated in the
‘Regulation on Measures regarding
Prevention of Laundering of Proceeds of
Crime and Financing of Terrorism” as
well as the matters set out in both
national and international legislation,
regulations, and rules; that the Bank may
conduct the necessary
development/adaptation works by
following the national legislation and the
recommendations, principles, standards,
and guidelines introduced by national
and international institutions relating to
matters within the scope of risk; that the
Bank will not be a party in any way and
capacity to any business and/or
transaction that it will consider risky
within this framework; that the Bank may
not necessarily realize payments,
process remittances, return incoming
remittances back to sender due to
businesses and transactions regarded as
risky for this reason, including, without
limitation, those listed herein, and that it
may not issue, notify, and confirm
various financial instruments, nor make
any payments under financial
instruments, again without being limited
to those mentioned herein.

6.4. The Bank may ask the Customer to
present an identity card or another official
ID at the time of each transaction. The
Bank may also ask the Customer to
provide information and documents
about the purpose of opening an account
during the opening of the account. In
case the Customer fails to submit such
information and documents, the Bank
has the right to not proceed with the
transactions. The Customer represents
that the information/documents that it
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bilgi/belgelerde olusabilecek
degisiklikleri derhal Banka’ya bildirmeyi
kabul, beyan ve taahht eder.

6.5. Banka'ya yatinimis ve yatirilacak
varliklar mutlaka gergek sahipleri adina
ve hesabina yatirimalidir. Musteri, 5549
saylli “Su¢ Gelirlerinin  Aklanmasinin
Onlenmesi Hakkinda Kanun” ve Sug
Gelirlerinin Aklanmasinin Onlenmesine
ve Teroriin Finansmaninin Onlenmesine
Dair Tedbirler Hakkinda Yonetmelik"
dahilinde tanimlanan anlamda "gercek
faydalanici" oldugunu ve bu sifatla
hesabi acgtigini ve isbu Soézlesme
kapsaminda yapacagi iglemleri kendi ad
ve hesabina yapacagini, Banka
nezdinde adina agilmig bulunan her tarla
hesaplari Uzerinde kendi adina ve
hesabina hareket ettigini, tizel ya da
gercek bagka sahis adina ve hesabina
hareket etmedigini ve bagka adina ya da
hesabina hareket edecegi hallerde 5549
saylll Kanun’un 15. Maddesine uygun
olarak hesabina iglem yapacagi tizel ya
da gercek sahsin kimlik bilgilerini derhal
ve yazili olarak Banka'ya bildirecegini
kabul, beyan ve taahht eder.

6.6. Mausteri, Banka ile arasinda
Sozlesme  kapsaminda  saglanacak
hizmetlerden dolayi tesis edilen/edilecek
Mali Suglar Arastirma Kurulu
(“MASAK”)’nun dizenlemeleri ile
getirilen sudrekli is iliskisi nedeniyle,
Sozlesme’de belirtmis oldugu adres
bilgilerinin dogru oldugunu,
Sozlesme’'den kaynakli hizmetlerden
birinin  saglandigi anda ya da
saglanmadan 6nce beyan ettigi adresi
teyit eden belgeyi (yerlesim
yeri/ikametgah belgesini ya da Musteri

has provided to the Bank at the time of
execution of the Agreement are true and
correct and acknowledges, represents,
and warrants to notify the Bank promptly
of the changes that may occur in such
information/documents.

6.5. The assets deposited and to be
deposited to the Bank must absolutely be
deposited in the name and on account of
their true and beneficial owners. The
Customer acknowledges, represents,
and warrants that it is the “beneficial
owner” in the sense defined in the “Law
no. 5549 on the Prevention of
Laundering of Proceeds of Crime” and
the “Regulation on Measures regarding
Prevention of Laundering of Proceeds of
Crime and Financing of Terrorism" and
has opened the account in this capacity
and will execute the transactions under
the scope of this Agreement in its own
name and on its own account; that it acts
in its own name and on its own account
for any and all sorts of accounts that have
been opened in its own name at bank
and that it does not act in the name and
on the account of another legal or natural
person; and that it will notify the Bank
promptly in writing of the identity
information of any legal or natural person
on whose account it will execute any
transaction in accordance with Article 15
of the Law no. 5549 in cases where it will
act in the name and on the account of
others.

6.6. Due to continual business
relationship established between the
Customer and the Bank, as brought by
the regulations of the Financial Crimes
Investigation Board (“MASAK”), and set
up/to be set up because of the services
to be provided within the scope of the
Agreement, the Customer acknowledges
that the address information that it has
specified in the Agreement is true and
correct; and that it accepts to submit to
the Bank the document confirming the
address that it has declared at the time or
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adina dizenlenmis elektrik, su,
dogalgaz, telefon gibi abonelik gerektiren
bir hizmete iliskin olan ve iglem
tarihninden onceki 3 (Ug) ay iginde
dizenlenmig faturayi) Banka'ya ibraz
etmeyi kabul eder. Musteri ayrica,
bildirecegi adres degisikligini degisiklik
tarihinden itibaren ayni usulde surekli is
iligkisi tesis edildigi anda ya da tesis
edilmeden 6nce Banka'ya ibraz etmeyi
kabul eder. Mdusgteri, belgeleri ibraz
etmemesi halinde olusabilecek her turlu
hukuki ve cezai sorumlulugun kendisine
ait oldugunu; yapilan ihtara ragmen
belgeleri 10 (on) gun iginde tevdi
etmemesi halinde Banka'nin surekli ig
iligkisini  sona  erdirme, islemleri
gercgeklestirmeme ve mevcut
so6zlesmeleri feshetme yetkisinin
bulundugunu kabul eder.

6.7. Mausteri’nin vefati
bildirilmedigi  strece, vefat eden
musteriye ait Sifre’'nin  kullaniimasi
suretiyle isbu Sézlesme’'deki bankacilik
hizmetleri kapsaminda ¢ekilecek paralar
ve yapilacak tim islemler nedeniyle
Banka’nin sorumlulugu bulunmayacaktir.
Banka, vefat eden Musteri'nin tim yasal
mirasgilart  ve / veya vekillerinin
mevcudiyeti halinde Mdasteri’nin
hesaplarindan  mirasgilarina  6deme
yaparak vefat eden Musteri'ye ait olan
Hesaplar’i kapatacaktir.

Banka'ya

6.8. Amerikan Yabanci Hesaplar Vergi
Uyum Yasasina (FATCA) ve bu
dogrultuda kargilikli  bilgi  degisimini
dizenleyen devletlerarasi ikili anlagsma
(“Ikili Anlagsma”) kapsaminda Bankalarin,
musterilerinin  ABD’de vergi mukellefi
olup olmadiginin tespiti bakimindan ABD
ile iligkili durumlarini belirleme ve TC.
Maliye Bakanligr'na bildirme

before provision of one of the services
stemming from the  Agreement
(residence/domicile certificate or the
invoice issued in the name of Customer
3 (three) months prior to the transaction
date in relation to a service requiring a
subscription such as electricity, water,
natural gas, telephone, etc.). The
Customer also accepts to submit to the
Bank the change of address that it will
notify with the same procedure from the
date of such change when the continual
business relationship is set up or before
it is set up. The Customer acknowledges
that any and all civil and criminal liability
to occur in case it fails to submit the
documents shall be on its own account
and that the Bank has the power to
terminate the continual business
relationship, to not execute the
transactions, and terminate the existing
agreements if it fails to deliver the
documents within 10 (ten) days despite
the warning issued.

6.7. Unless the death of the Customer is
not notified to the Bank, the Bank shall
have no liability due to the moneys to be
withdrawn and all transactions to be
executed within the scope of the banking
services covered by this Agreement
through the use of the Password
belonging to the Customer who has
deceased. The Bank shall close the
Accounts belonging to the Customer who
has deceased by making payments to
the heirs from the Customer’s accounts
in case of the existence of legal heirs
and/or agents of the Customer who has
deceased.

6.8. Under the scope of the US Foreign
Accounts Tax Compliance Act (FATCA)
and the intergovernmental bilateral
agreement governing the reciprocal
exchange of information to this effect, the
Banks are obliged to identify their
customers’ relationship with USA in order
to identify whether or not they are a
taxpayer in the USA and to inform the
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yukumlaligu bulunmaktadir. Bu nedenle,
Banka gerekli olan her turlu bilgi ve
belgeyi Mdusteri’den talep edebilir ve
hesap bilgileri, kimlik ve adres bilgileri
gibi her tarli muagteri bilgisini ve ilgili
belgeleri TC. Gelir idaresi Bagkanligi
dahil yGrarlokteki mevzuat uyarinca
yetkili  kihnmig tom  kisi vel/veya
kurumlarla, yerli ve yabanci yetkili vergi
otoriteleri ile paylagabilir. Talep edilen
bilgi ve belgelerin verilen sureler
icerisinde ve herhalikarda yasal sureler
dahilinde uygun sekilde sunulmamasi

halinde, Musteri'nin  stopaja  tabi
O0demelerine [ stopaja tabi 6demeler her
turli  ABD kaynakli belirli ya da

belirlenebilir, yillik ve ya periyodik gelirler
veya malin satigi yahut diger tasarruflar
(itfa dahil) sonucu olusan ve ABD
kaynakli gelir veya temetti olusturan
gayri safi hasilalardir] stopaj
uygulanabilecek olup bu kesintilerden
veya olusabilecek herhangi bir zarardan
Banka sorumlu tutulmayacak, Banka’'nin
s6z konusu sebeplerle herhangi bir
zarara ugramasi halinde ise Musteri,
Banka’nin bu zararini tazmin edecektir.

6.9. Mausteri, Banka'nin hesap agcilisi
veya herhangi bir diger dogrulama veya
benzer durum ve kimlik tespiti strecinin
bir parcasi olarak vergisel durum
bakimindan ABD ile herhangi bir baginin
bulunmasi halinde (ABD’de ikamet etme,
ABD vatandasi veya Greencard sahibi
olma, ABD’de mukim olma gibi) veya
baglantlya ragmen vergisel durumu
bakimindan ABD ile herhangi bir baginin
bulunmadigini ileri surmesi halinde
Banka’ya bu durumu derhal bildirecek ve
ilgili beyan, form veya sair belgeyi
imzalayacaktir. Musteri ayni zamanda
belirtilen  durumlarda herhangi  bir

Republic of Turkey Ministry of Finance in
relation thereof. Therefore, the Bank may
request from the Customer to present
any and all the necessary information
and documents and share any and all
customer data and related documents
including account details, identity and
address details, etc. with all persons
and/or entities and local and foreign
competent tax authorities authorized
pursuant to the applicable legislation
including the Revenue Administration of
the Republic of Turkey. In the event that
the requested information and
documents are not duly submitted within
the given periods and, in any event,
within the statutory periods; the
Customer's payments subject to
withholding [the payments subject to
withholding are the gross proceeds
arising from any and all US-originated
identified or identifiable annual or
periodical incomes or proceeds from
sales of goods or other dispositions
(including redemption) and constituting
US-origin incomes or dividends] may be
subjected to a foreign withholding tax;
and the Bank shall not be held
responsible for such deductions or any
damage that may arise thereof; and if the
Bank incurs any damage due to such
reasons, the Customer shall indemnify
the Bank for such damages.

6.9. In case that the Customer has any
US nexus in terms of taxation as a part of
account opening at the Bank or any other
verification or similar status and
identification process (residency in the
USA, US National or a holder of
Greencard, US resident, etc.), but the
Customer alleges that it does not have
any US nexus in terms of taxation despite
such link, the Customer shall
immediately inform the Bank thereof and
sign the related declaration, form or other
document. The Customer is also obliged
to inform the Bank in 30 days in case of
a change in such status or conditions
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degisiklik olmasi halinde de Banka’yi 30
gun icerisinde bilgilendirme yukumlulagu
altindadir. Mdusteri tluzel Kkisilik ise,
FATCA, ikili anlasma ve bu kapsamda
gelecekte belirlenecek tanimlar ile
finansal olmayan pasif  sirketler
kapsamina girecek olmasi halinde, bu
durumu ve varsa pay sahiplerinden
ve/veya sirketi kontrol eden kisilerden
ABD menseili gergcek velveya tuzel
kisileri Banka’'ya derhal bildirecegini ve
bildirdigi durumlarda herhangi  bir
degisiklik olmasi halinde de Banka'yi
derhal bilgilendirecegini kabul ve beyan
eder.

specified. The Customer acknowledges
and represents that if the Customer is a
legal entity and is considered under the
scope of passive non-financial foreign
entities within the meaning of FATCA,
bilateral agreements or any definitions to
be made in future in this context, the
Customer shall promptly inform the Bank
of such situation and, if any, of its
shareholders or the persons controlling
the company that are of US-origin natural
and/or legal persons; and the Customer
shall immediately notify the Bank of any
possible changes that may occur in such
status or conditions reported to the Bank
as such.

7. Banka ve Musteri Sirri

7.1. Banka, yururlikteki 5411 sayili
Bankacilik Kanunu’nun ilgili hukumleri
cercevesinde, Musteri’nin isbu S6zlesme
hakUmleri tahtinda Banka tarafindan
kendisine verilen hizmetler nedeni ile
vakif oldugu, Musteri’ye ait kimlik bilgileri,
adres, igtigal konusu ve bunlarla sinirh
olmamak Uzere her tarli magteri sirlarini,
Mdasgteri’'nin talep ettigi Urln/hizmetin
uclincl kisilerle isbirligi sonucu
saglanmasi halinde isbirliginin diger
taraflariyla, Banka’nin dogrudan ve/veya
dolayli ana ortaklariyla, kamu kurum ve
kuruluglari ile yasalarca agikga yetkili
kilinanlar diginda saklamak ve uglncu
sahislara ifsa etmemekle yUkumluddr.
Masteri, bu madde kapsaminda
paylasilacak bilgilerin, sir saklama
yukumlaliginin ihlali niteliginde
olmadigini ve bu paylasimlara izin
verdigini kabul eder.

7.2. Mausteri, kendisi veya uguncu
sahislar tarafindan Banka'ya iletilen,
musteri sirr niteligindeki her turlu bilgi ve
belgeler ile Banka'nin igsbu Soézlesme
kapsaminda gercgeklesen islemler
sonucu edindigi bilgi ve belgeleri,

7. Bank and Customer
Confidentiality

7.1. The Bank is obliged to protect and to
not disclose to third parties the identity
information of the Customer that it has
obtained due to the services provided by
the Bank to the Customer under the
provisions of this Agreement within the
framework of the relevant provisions of
the Banking Law no. 5411 in force as well
as any and all customer secrets,
including, but not limited to, the identity
details, address, and field of activity of
the Customer, except for the other
parties of the cooperation in case the
product/service requested by the
Customer is provided in cooperation with
third parties, the Bank’s direct and/or
indirect controlling shareholders, public
agencies and institutions, and those
explicitly authorized by laws. The
Customer acknowledges that the
information to be shared within the scope
of this article shall not constitute breach
of the secrecy obligation and that it has
consented to such sharing.

7.2. The Customer acknowledges,
represents, and warrants that it has
consented to the sharing of any and all
information and documents qualified as
customer secrets that are conveyed to
the Bank by itself or third parties and the
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Banka’dan almakta oldugu her tarld
bankacilik hizmetinde, yurti¢i ve yurtdigi
hesaplara yapilacak her turli para
transferlerine iligkin elektronik transfer
mesajlarinda, dis ticaret iglemlerinde,
muhabir bankalar aracihgi ile
gercgeklestirilen  islemlerde, SWIFT
sisteminin  kullanilmasi  sureti ile
gercgeklestirilecek islemlerde, internet
bankaciligi, mobil bankacilik, telefon
bankaciligi, ATM ve her tirli subesiz
bankacilik kanallarinin kullanimi sureti ile
gercgeklestirilen islemlerde ve bunlarla
sinirh olmamak Uzere; isbu Sézlesme
hakUmleri tahtinda
gerceklestirilen/gergeklestirilecek her
tarll iglem ve hizmetlerin yani sira; isbu
Sozlesme kapsaminda ustlendigi
yukumlaluklerini yerine getirmek
amacilyla hizmet aldigi Uguncu Kigiler,
musterinin  kredi degerliligi ve risk
degerlendirmesi yapma amaci ile hizmet

aldigi  Musteri  degerlendirme  ve
derecelendirme kuruluslari, Banka’nin
dogrudan/dolayli istirakleri, Banka’nin

s6zlesme imzaladi§i program ortaklari,
ortak marka calismasi yaptigi Uguncu
kigiler ve onlarin igbirligi icinde oldugu
Uclincl  kisilerce  kendisine  hizmet
vermek velveya Banka'ca Mdusteri'ye
sunulan her tarld hizmet ve UurUnlere
iligkin degerlendirmelerini almak ve
anketler yapmak amaci ile
paylasiimasina, Banka’nin ve bu tglncu
Kisilerin sd6z konusu verileri islemesine,
kendisini aramasina muvafakat ettigini
kabul, beyan ve taahht eder.

7.3. Mauasteri'nin, musgteri sirrl
niteligindeki bilgileri, yasal mevzuat
uyarinca yetkilendirilmis kisi ve kurumlar
hari¢ olmak Uzere diger Uguncu kisilerle
paylasiimamasina dair Banka'ya talimat
verme hakki saklidir.

information and documents that the Bank
obtains as a result of the transactions
executed under the scope of this
Agreement in all sorts of banking
services that it would be getting from the
Bank, electronic transfer messages for
all sorts of money transfers to be made
to domestic and foreign accounts, foreign
trade transactions, transactions
executed through correspondent banks,
transactions to be executed through the
use of SWIFT system, transactions
executed through the use of internet
banking, mobile banking, telephone
banking, ATMs, and any kind of
branchless banking channels, including
but not limited to all sorts of transactions
and services executed/to be executed
under the provisions of this Agreement
with third parties that it has procured
services from in order to fulfill its
obligations that it has undertaken within
the scope of this Agreement, Customer
assessment and rating agencies that it
has procured services from with the aim
of assessing Customer's  credit
worthiness and risk assessment, the
Bank’s  direct/indirect  subsidiaries,
program partners that the Bank has
concluded agreements with, third parties
that it has engaged for co-branding
activities and the third parties that they
are in cooperation with for the purpose of
getting their services for itself and/or to
get their assessments regarding all sorts
of services and products offered to the
Customer by the Bank and to conduct
surveys as well as the processing of such
data by the Bank and such third parties
and contacting the Customer.

7.3. The Customers right to issue
instructions to the Bank for not sharing
the information qualified as customer’s
secret with other third parties except for
persons and agencies authorized by the
legislation is reserved.
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8. Ucret,
Vergi

8.1. Ydururlikteki mevzuat uyarinca
Banka, Sozlesme kapsamindaki
hizmetlere iliskin glncel islem Ucret,
masraf ve komisyonlarini (“‘Ucretler”)
internet sitesinde (
www.pashabank.com.tr ) ilan ederek
Musteri’'ye duyurur ve degismesi halinde
gunceller. Misteri, Banka’nin, bir takvim
yili icinde Ucretlerde, Tirkiye istatistik
Kurumu’nca bir dnceki yil sonu itibariyla
aciklanan yillik tiketici fiyatlari endeksi
artis oraninda yapilacak artis dngoren
her tarl Ucret degisikligini en az 30 gunu
onceden vyazili olarak, kalicl veri
saklayicisi (kisa mesaj, elektronik posta,
internet vd.) veya kaydi tutulan telefon
vasitasiyla Musteri’'ye bildirimde
bulunarak yapabilecegini kabul eder. Bu
bildirim Uzerine Mdusteri’nin, kendisine
bildirim yapildigi tarihten itibaren 15 gun
sonrasina kadar urindn veya hizmetin
kullanimindan vazgecme hakki
bulunmaktadir. Bu hakkin kullaniimasi
halinde Musteriden, higbir sekilde Ucret
artisinin yararlige girdigi tarihten itibaren
ek bir faiz, Ucret ve/veya komisyon tahsil
edilmeyecektir. Mdusteri, anilan sure
icerisinde ilgili Urln veya hizmetten
vazgectigine iliskin iptal talebini Banka’ya
iletmedigi takdirde bu degigsiklikleri kabul
etmis sayilacaktir. Bir takvim yil
icerisinde Tlrkiye istatistik Kurumu'nca
bir énceki yil sonu itibariyla agiklanan
yilhik tuketici fiyatlari endeksi artis orani
ve uzerinde artis yapilmasi halinde ise
Musteri’nin ayrica onayi alinacaktir.

Komisyon, Masraf ve

8.2. Sdureklilik arz etmeyen ve Banka
tarafindan islem aninda tahsil edilen
anlik bankacilik islem ve hizmetlerinden

8. Fees, Commissions, Costs and
Expenses and Taxes

8.1. Pursuant to the applicable
legislation, the Bank shall announce to
the Customer by declaring its current
transaction fees, costs and expenses
and commissions (“‘Fees”) related with
the services under the scope of the
Agreement in its website (
www.pashabank.com.tr ) and updates it
in case of changes in such fees. The
Customer acknowledges that in case of
any changes to be made in the fees in
any calendar year which will not exceed
the increase rate of the annual consumer
prices index declared by the Turkish
Statistics Institute by the end of the
previous year, the Bank may advise the
Customer of such changes in writing or
via permanent data storage device (short
messaging, electronic mail, internet, etc.)
or a recorded telephone call 30 days
before such changes become effective.
Upon receipt of such notice, the
Customer has the right to waive from
using the product or service until 15 days
after the date of such notification.In case
of exercise of such right, no additional
interest, fee, charge and/or commission
applicable as of the effective date of such
increased rates will be charged to or
collected from the Customer under any
circumstances. If the Customer fails to
notify the Bank of its request for
cancellation of the related product or
service within the given period, the
Customer shall be deemed to have
accepted such changes. In case of any
increase in the fees made in any
calendar year, which is equal to or
exceeding the increase rate of the annual
consumer prices index declared by the
Turkish Statistics Institute by the end of
the previous year, the Client’s separate
approval shall be obtained.

8.2. The obligation to inform the
Customer in relation to the Fees
collected by the Bank at the time of the
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alinan Ucretlere iliskin bilgilendirme
yukimlaligu islemin gergeklestirildigi
anda dekont/iglem fisi vermek veya
islemin gergeklestirildigi alanin yapisina
uygun diger bir sekilde Mlsteri’nin onayi
alinmak  suretiyle  yerine  getirilir.
Vazgegme hakki slresi s6z konusu anlk
bankacilik islem ve hizmetlerinden
dogan Ucret, komisyon ve masraflar igin
gegerli olmaz. Musteri, isbu Sozlesme’de
yer alan ve daha sonra eklenebilecek
islem/Urinler ve Banka'nin bildirimleri
nedeni ile gereken her turli masraf,
hesap igletim dUcreti, yatirrm Grlnd
transfer Ucreti, her tarl hesap Ozeti,
ekstresi, hesap cuzdani, rapor, belge,
SMS ile bildirim ve her tarli evrakin
goénderim masrafi ile hesaba iligkin bir
hizmet karsihgi alinacak Ucret, vergi, fon
ve benzeri diger mali yukumlulikler,
kurtaj, komisyon ve sigorta primlerinin
kendisine ait oldugunu kabul eder.
Masgteri, Banka'nin bunlari talebe ve
tahsile yetkisi bulundugunu, ayrica
Banka’'nin s6z konusu yukumlulukleri
herhangi bir sekilde Borsa Istanbul
Kiymetli Madenler ve Kiymetli Taglar
Piyasasi, TCMB, diger araci kuruluslar
ve/veya Uguncu sahislar tarafindan talep
ve tahakkuk ettirilen her tarli maliyeti
o0demekle yukimll kalmasi halinde talep
uzerine derhal nakden Banka'ya
O0deyecegini, Banka’nin Finansal
Tiketicilerden Alinacak Ucretlere iliskin
Usul ve Esaslar Hakkinda Yodnetmelik
kapsamina girmeyen komisyon, Ucret ve
her turli alacagini kendi hesabindan
re'sen tahsile de yetkili oldugunu,
Banka’'nin  herhangi bir bildirimde
bulunmaksizin dilerse yatirm hesabi
arinlerini bozarak resen tahsilat
yapmasina muvafakat ettigini beyan,
kabul ve taahhit eder.

transaction in relaton to any
spontaneous banking transactions and
services which are executed on an
occasional basis shall be fulfilled by
giving a receipt/transaction voucher at
the time of completion of the transaction
or by obtaining the Customer’s consent
in any other manner in line with the
structure of the area in which the
transaction is executed. The waiver
period does not apply for the fees,
commissions and charges arising from
such spontaneous banking transactions
and services. The Customer
acknowledges that any and all charges
and expenses required in relation to
transactions/products included in and
likely to be subsequently added to this
Contract and the notifications to be made
by the Bank in relation thereof as well as
the account maintenance fees,
investment product transfer fees, any
kind of costs related with issuance of
account abstracts and statements,
passbooks, reports, documents, SMS
notifications, posting costs of any and all
documents, and any fees, taxes, funds,
and the other similar financial
obligations, brokerage fee, commissions
and insurance premiums to be charged
or collected in consideration for a service
related with the account are on the
Customer’'s account. The Customer
represents, acknowledges, and warrants
that the Bank is entitled to request and
collect them; and if the Bank is obliged to
pay for such obligations or any other
costs and expenses requested, levied or
accrued in any manner by Borsa Istanbul
(Istanbul Stock Exchange) Precious
Metals and Precious Stones Market,
Central Bank of Turkey, other
intermediary institutions and/or third
persons, the Customer shall immediately
pay them to the Bank in cash; that the
Bank is also entitled to collect such
payments as well as the Bank’s
commissions, fees and any receivables
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8.3. Banka, Musteri’'den; gerek sube
gerekse internet ve/veya elektronik
ortamlar araciligi ile alternatif dagitim
kanallarindan gergeklestirilecek para
transfer islemleri, krediler, mustakriz
hesaplari, menkul kiymet alim
satimi/repo-ters repo /yatirrm hesaplari
ile ilgili iglemleri, gcek ve senet islemleri ile

Sozlesme konusu diger iglemler ve
hizmetlerle ilgili olarak iglem aninda
yururlikte  bulunan oranlarda ve

tutarlarda Ucret, komisyon ve masraf
talep etmeye yetkilidir. Banka anilan
tutarlari her bir islem veya her bir trln
igin ayri ayri talep edebilecektir.

8.4. Musteri, bu Sodzlesme konusu
hesaplar ve bankacilik iglemleri ile ilgili
olarak; urun ve hizmetlerden dodan her
tarll Ucret, komisyon, masraf, Damga
Vergisi, Banka ve Sigorta Muameleleri
Vergisi (BSMV), Kaynak Kullanim
Destekleme Fonu (KKDF), Kambiyo
Gider Vergisi gibi her tarlG yasal
yukumlUluk  yaninda sigorta  pirim
Ucretleri veya Borsa istanbul Kiymetli
Madenler ve Kiymetli Taglar Piyasasi,
Takasbank, TCMB, diger araci kuruluslar
ve/veya Uguncu sahislar tarafindan talep
ve tahakkuk ettirilen her tarli maliyeti
0demekle yukumli oldugunu kabul ve
beyan eder.

that are not within the scope of
Communiqué on Procedures and
Principles Regarding Fees to be

Obtained from Financial Consumers by
Banks directly from the Customer’s
account; and that the Customer consents
that the Bank may, if desired, collect such
amounts directly by realizing upon and
converting the Customer’s investment
account products into cash without
sending a further notice.

8.3. The Bank is authorized to demand
from the Customer, any fees,
commissions, and charges and
expenses at the rates and amounts
prevailing at the time of transaction in
connection  with  money transfer
transactions, loans, borrower accounts,
securities trading/ repurchase-reverse
repurchase/ transactions related to
investment accounts, transactions for
checks and notes, and other transactions
and services contained under the scope
of the Agreement to be executed through
both the branches and/or via the
alternative distribution channels through
internet and/or electronic media. The
Bank may demand such amounts
separately for each transaction or each
product.

8.4. The Customer acknowledges and
represents that the Customer is obliged
to pay any and all statutory obligations
such as fees, commissions, charges,
Stamp Duty, Banking and Insurance
Transaction Tax (BITT), Resource
Utilization  Support Fund (RUSF),
Exchange Expense Tax, etc. stemming
from the products and services in relation
to these Contractual accounts and
banking transactions, as well as the
insurance premium fees or any other
costs and expenses that are requested,
levied or accrued by Borsa Istanbul
(Istanbul Stock Exchange) Previous
Metals and Precious Stones Market,
Takasbank, Central Bank of Turkey,
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8.5. Musteri, Banka’nin Muhabirleri
aracihigiyla  tahsil  edilmek  Uzere
Banka'ya tevdi ettigi/edecedi protestolu
olsun olmasin verecegi bono/police
velveya c¢eklerin tahsil edilmesini
muteakip tahsil edilen bono, police veya
cek bedelleri hesabina alacak; Banka’'nin
tahsil iglemleri ile ilgili olarak komisyon,
masraf ve diger kesintileri ise borg
gegilecektir. Musteri’'nin hesabinda bu
tutarlara yetecek bakiye bulunmadigi
takdirde Musteri, bu tutarlari, Banka’'nin
ilk talebi Gzerine derhal Banka’ya nakden
ve tamamen &deyecektir. Musteri,
Bankanin bu alacagini, kendisine
bildiriimek suretiyle hesaplardan veya
Banka nezdindeki alacaklarindan takas
ve mahsup etmeye yetkili oldugunu,
bunlarin yeterli olmamasi halinde, s6z
konusu bono, police veya c¢eklerin
Banka'ya rehinli oldugunu kabul ve
taahhut eder.

8.6. Mdasteri’nin, isbu Sozlesme ile
dizenlenen  yukumlalikleri  ve/veya
bankacilik Urtn, hizmet ve islemleriyle
ilgili olan her turli tebligat ve posta

masrafl, Banka tarafindan Mdusteri
Hesaplari’ndan mahsuben tahsil
edilecektir. Mdusteri’'nin hesabinda bu

tutarlara yetecek bakiye bulunmadigi
takdirde Musteri, bu tutarlari Banka’'nin
ilk talebinde nakden ve tamamen
Odeyecektir. Mdusteri, ayrica talebi
alinmasi kaydiyla onaya bagl bildirim
ucretini/Ucretlerini de 6deyecegini kabul
eder.

other intermediary institutions and/or
third persons.

8.5. The Customer’s account will be
credited with the amounts of the notes,
drafts or checks collected following the
collection of the notes/drafts and/or
checks, whether protestable or not, that
it has given/will give to the Bank through
the Bank’s Correspondents and the
Bank’s commission, expenses, and other
deductions related to such collection
transactions will be debited to the
Customer's account. In case the
Customer’s account does not have a
sufficient balance for such amounts, the
Customer shall pay these amounts
promptly to the Bank in cash and in full
upon the Bank’s first demand. The
Customer acknowledges and warrants
that the Bank is authorized to settle with
and deduct such receivables from its
accounts or receivables at and from the
Bank by notifying the Customer; and that
such notes, drafts, or checks will be
pledged to the Bank in case they are not
sufficient.

8.6. The Customer’s obligations as
specified herein and/or any and all
notification and mail expenses relating to
the banking products, services, and
transactions specified in this Agreement

shall be collected by the Bank by
deducting from the  Customer’s
Accounts. In case the Customer’s

account does not have a sufficient
balance for such amounts, the Customer
shall pay these amounts to the Bank in
cash and in full upon the Bank’s first
demand. The Customer also agrees to
pay the fee/fees for notifications subject
to its consent providing that its separate
request is obtained in relation thereof.

9. Yazi, Faks ve E-posta ile
Ulasan Talimatlar

Musteri’nin Banka'ya ulastiracagi butin
bildirimlerin, verecegi emir ve talimatlarin
aclk ve tereddite yer vermeyecek

sekilde yazili olmasi esastir. Banka, acik

9. Instructions sent in writing, via
Fax or e-mail

It is essential that all notifications to be
sent and all orders and instructions to be
given by the Customer to the Bank
should be clear and explicit without
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olmayan ve tereddlite yer veren emir,
talimat ve bildirimleri yerine getirmekle
yukumli olmayip objektif Olgllerde
yorumlamakta ve uygulamakta serbestir.
Ancak Banka, Musteri ile bu hususta
onceden mutabakat saglamak kosulu ile
Masgteri'nin ~ Sozlesme’de  belirtilmis
oldugu faks numarasi ile e-posta
adresinden kendisine iletilen talimatlar
da kabul eder. Banka, bu yolla aldigi
talimatlarin daha sonra i1slak imzali hale
donustarulerek teyit edilmesini
Mdusteri’den talep edebilir. Banka, faksla
veya e-posta ile gelen talimatlarin teyit
edilmesini talep ettigi takdirde Musteri ya
da vekili bunlari derhal, gecikmeksizin
Banka’ya ulastinr. Banka, celiskili,
belirsiz, igeriginin anlasiimasinda
tereddit edilen yazili talimatlari kismen
veya tamamen kabul etmeyebilecek
veya yerine getirmeyebilecektir.

causing any hesitation. The Bank is not
obliged to fulfil any orders, instructions or
notifications that are not clear and explicit
or that cause hesitation and to the Bank
is free to interpret and implement them
objectively. However, the Bank shall
accept the instructions sent to it via the
fax number and e-mail address specified
by the Customer in the Agreement
providing that this should be agreed with
the Customer in advance. The Bank may
request from the Customer to
subsequently provide the instructions
received as such in the form of original
documents bearing wet signatures and
thus to confirm them. If the Bank
requests from the Customer to confirm its
instructions received via fax or e-mail,
the Customer or its representative shall
immediately forward them to the Bank
without delay. The Bank may not
necessarily accept or fulfii the
instructions that are discrepant, obscure
or that cause any doubt or hesitation with
respect to its meaning or contents, in part
or as a whole.

10. Kimlik Tespiti ve Teyidi

Mdusteri, Sozlesme kapsaminda
yapacag! islemlerle ilgili olarak Banka’nin
yururlUkteki Sug Gelirlerinin
Aklanmasinin ve Terdrin Finansmanin
Onlenmesine Dair Tedbirler Hakkinda
Yoénetmelik  hukUmleri  cergevesinde
kendisinden isteyebilecegi her tarld
kimlik Dbilgilerini ve teyidi icin gerekli
belgeleri ibraz etmeyi kabul eder.

10. Identification and
Verification

The Customer agrees to submit any and
all identity details and any documents
that may be requested from it by the
Bank for identity verification purposes
with respect to the transactions that it will
execute within the framework of this
Agreement in accordance with the
applicable provisions of the Regulation
on Measures regarding Prevention of the
Laundering of Proceeds of Crime and
Financing of Terrorism”.

Identity

1. Banka'nin Rehin, Hapis, Takas,
Mahsup ve Virman Hakki

Musteri’nin Banka nezdinde dogmus ve
dogacak tum alacaklari ve hesaplari bu
Sozlesme’de  dizenlenen  hizmetler
nedeniyle dogabilecek borglarina karsilik
Banka’ya rehinlidir. S6z konusu borglarin
muaccel hale gelmesi halinde veya
kanunen takas, mahsup ve hapis

11. The Bank’s Right to Lien,
Retention, Exchange, Offset, and
Transfer

The Customer’s all accounts and

receivables that have arisen and will
arise at and from the Bank are pledged
to the Bank in consideration for its debts
that may arise due to the services as set
forth in this Agreement. If such debts

18
PASHA YATIRIM BANKASI A.S.
Bankacilik Hizmetleri Sozlesmesi
Banking Services Agreement
26.12.2022/ V.2



hakkinin kullanilabilme kosulunun
olusmasi halinde Banka, Musteri'nin s6z
konusu varliklari Uzerinde hapis, takas
ve mahsup hakkini kullanabilir.

become immediately due and payable or
in case of occurrence of conditions
entiting the Bank to exercise its legal
rights of offset, deduction, and retention,
the Bank may exercise its right of
retention, offset and deduction over such
assets of the Customer.

12. Valor

Virman talimati ile yapilan édemelerde
valor, bor¢ kaydinin yapildigi hesap igin
ayni gun, alacak kaydinin vyapildigi
hesap icin izleyen ilk is gunuddr. EFT
yoluyla gelen havalelerde bedelin
hesaba alacak kaydedilmesinde valor,
bedelin Banka’nin muhabir hesabina
alacak gectigi tarihi izleyen ilk isguntdur.
Hesaba alacak kaydinin yapildigi
durumlarda valér veya valérin hesap
edilecedi gun hafta sonu veya diger tatil
gunlerine rastlarsa valor, tatil bitimini

izleyen ilk isgunudur. Musteri, valor
tarihinin  belirlenmesinde  yururlUkteki
mevzuat ve Banka'nin kendi
uygulamalari dogrultusunda islem

yapacagini kabul eder.

12. Value Date

Value date means the same day for the
account that will be debited and the next
working day for the account to be
credited in case of any payments made
via transfer instruction/s. The value date
in crediting the account for the amount in
remittances received through EFT is the
first working day following the date when
the Bank’s correspondent account is
credited for the amount. If the value date
or the day for the calculation of the value
date in cases where the account is
credited falls on a weekend or other
holidays; the value date is the first
working day following the end of holiday.
The Customer agrees that the Bank shall
execute transactions in accordance with
the legislation in force and the Bank’s
own practices with respect to
determination of the value date.

13. Misteriyi Temsilen (vekaleten)
Yapilan iglemler

Banka nezdindeki iglemlerin Mdusteri
adina bir vekil tarafindan yapilmasi
istenilmekteyse, duzenlenecek vekaletin
Banka’'nin uygun goérecegi sekilde ve
vekil tarafindan yapilmasi istenen
islemlerin acik ve ayrintili olarak gosterilir
sekilde duzenlenmesi esastir. Banka,
vekil tarafindan talep edilen iglemin
vekalete uygun olmadiginin tespiti ile
muglak metinlere sahip vekaletnameleri
kabul etmeme hak ve yetkisine haizdir.
Ayrica Banka, ilgili mevzuat uyarinca,
belli bankacilik iglemlerinin veya Dbelli
meblagi asan islemlerin vekil aracihgiyla
yapiimasini uygun gormeyebilir. Musteri
tarafindan yetkilendirilmis temsilcilerin
(vekillerin) Musteri adi veya hesabina
hareket  edebilmeleri  igcin  temsil

13. Transactions executed in
representation of (as agent for) the
Customer

If the Customer intends that the
transactions at the Bank will be executed
by an attorney acting for and on behalf of
the Customer, it is essential that the
power of attorney to be arranged should
exactly indicate in detail the transactions
intended to be executed by the attorney,
in a manner acceptable to the Bank. The
Bank is entitted and authorized to
determine whether the transaction
requested by the attorney is not in
compliance with the power of attorney
and to not accept the power of attorneys
with obscure texts. In addition, the Bank
may not approve execution of specific
banking transactions or the transactions
exceeding a certain amount by an
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belgelerini (vekalethame vs) sunmalari
sarttir. Musteri, yetkiyi sinirlandirmak
istiyorsa  bunu temsil belgesinde
(Vekaletname vs) acikga belirtmesi
gerekir. Banka tarafindan temsilcilere
Musteri ile ilgili yapilan bildirimler ayni
zamanda Mausteriye yapilmis sayilir.
Birden fazla kimsenin imza yetkisi olup
da, yetkinin munferit ya da musterek
oldugu belirtimemigse, Banka her bir
imza yetkilisinin manferit yetkiye sahip
oldugunu kabul edebilir. Vekaletten azil
hususu,  yazili olarak  Banka'ya
bildiriimedigi surece vekaletle yapilan
islemler Musteri i¢in baglayici olur.

attorney pursuant to the related
legislation. It is mandatory that the
representatives (attorneys) authorized by
the Client must present their proofs of
power (power of attorney, etc.) in order to
act in the name or on the account of the
Customer. If the Customer is willing to
limit such power, it should exactly specify
it in such representation document
(Power of Attorney, etc.). Any notices
sent by the Bank to such representatives
in relation to the Customer shall be
deemed to have been also made to the
Customer at the same time. If there are
several persons with signing authority
where the authority is not specified to be
individual or joint, the Bank may accept
that each authorized signatory has the
individual/several authority. The
transactions executed via such power of
attorney shall be binding for and upon the
Customer unless dismissal of the related
attorney is notified to the Bank in writing.

14. Sozlesmede
Yapilmasi

Banka, isbu Soézlesme’deki tim sart ve
hidkumleri herhangi bir zamanda re'sen
degistirmeye  vyetkilidir. Banka, bu
degisiklikleri 30 glin dnceden Musteri'ye
bildirir. MUsteri,30 gunlik strenin sonuna
kadar bu s6zlesmeyi herhangi bir Ucret
O0demeksizin feshetme hakkina sahiptir.
Bu sure igerisinde itiraz etmeyen MuUsteri
degisiklikleri kabul etmig sayilacaktir.

Degisiklik

14. Amendment of the Agreement

The Bank is authorized to directly change
all conditions and provisions of this
Agreement at any time on its own
decision. The Bank shall notify these
changes to the Customer through a 30
days’ prior notice. The Customer is
entitled to terminate this contract without
indemnity until the end of the said 30- day
period. The Customer failing to object
within this period shall be deemed to
have accepted such amendments.

15. Hizmetlerde Degisiklik ve
Hizmetlerin Durdurulmasi
Banka isbu Sozlesme konusu

hizmetlerden tumunu veya bir kismini
hakli olarak ve/veya yerel velveya
OECD, FATCA ve benzeri bir yabanci
mevzuattan kaynaklanan sebeplerle,
Musteri’ye bildirim yapmak suretiyle sona
erdirmeye veya degistirmeye yeftkilidir.

15. Change in Services and
Suspension of Services

The Bank is authorized to terminate or
change the services covered by this
Agreement, in part or as a whole, for
good reasons and/or for the reasons
arising from local and/or OECD, FATCA
and any other similar foreign legislation,

by sending a notice to the Customer.

16. Hizmetlerin Baska Bir Subeye
Devri

Musteri, Banka'nin belirleyecegi bir
tarinte  vermekte oldugu hizmetleri,

16. Transfer of Services to Another
Branch

The Customer represents,
acknowledges, and warrants that the
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Musteri’'ye bildirimde bulunarak ayr bir
subeye devredebilecegini ve devir
halinde isbu Sézlesme hikumlerinin
Musteri acisindan baglayicihiginin aynen
devam edecegini, bu durumda
Musteri'nin hesaplarinin yeni agilacak bir
hesapta ve yeni bir IBAN altinda takip
edilebilecegini, beyan, kabul ve taahhut
eder.

Bank may transfer the services that it has
been providing to another branch at a
time to be determined by it by notifying
such transfer to the Customer and the
binding effect of the provisions of this
Agreement with respect to the Customer
shall remain unchanged in case of such
a transfer; and that the Customer’s
accounts may, in such case, be followed
up in a new account to be opened and
under a new IBAN.

17. Hareketsiz Hesaplar

Banka'nin kendi olusturdugu iz bedel
disinda Musteri’nin Hesap’in da bakiye
olmamasi, Hesap’ina bagh herhangi bir
arinin olmamasi, Hesap bakiyelerinin
Banka’nin belirleyecegi ve
degistirebilecegi bakiyenin altinda
kalmasi ve en az 1 (bir) yil sure ile
Hesabin hareket gdrmemesi halinde
Banka Mdusteri'ye bildirimde bulunmak
suretiyle bu Hesap’lart kapatmaya
yetkilidir. Hesapta bakiye olmasi ve en az
1 (bir) yil hesabin hareketsiz kalmasi
durumunda ise Banka, hesabi
Musteri'nin guvenligi agisindan alacak ve
borca durdurabilir.

17. Dormant Accounts

In case that the Customer’s Account has
no balance other than the token value
created by the Bank itself, or the Account
lacks any products linked to it, or the
Account balances fall below the balance
to be specified and likely to be changed
by the Bank, or there has been no activity
related with the Account for a period of at
least 1 (one) year; the Bank is authorized
to close such Accounts by sending a
notice to the Customer.

In case that the Account has a balance
and the account has been inactive for at
least 1 (one) year; the Bank can block
debit and credit transactions in the
account for the safety of the Customer.

18. Sozlesmenin Feshi ve Hesabin
Kapatilmasi

18.1. Musteri, S6zlesme’yi en az 30 gun
Onceden Banka'ya vyapacagl yazili
ihbarla sona erdirmek hakkina sahiptir.
Bu durumda Musteri, Sézlesme’ye bagli
olarak ileri vadeli taksitli harcamalar dahil
olmak Uzere Banka’nin her tarll
alacagini fer’ileri birlikte ddeyerek tum
Hesaplar’ni kapatir ve Banka’daki tim
hizmet iligkilerini sonlandirir.

18.2. Banka, Musteri'nin isbu S6zlesme
konusu yukumlUklerini yerine
getirmemesi, kimlik bilgilerinin yeterliligi
ve dogrulugu konusunda slUphe
duyulmasi nedeni ile ydrurlakteki
mevzuat tahtinda yapilmasi gereken
kimlik tespiti ve teyidinin yapilamamasi,
Sozlesme'ye konu iglem, Grdn ve

18. Termination of the Agreement and
Closing of the Account

18.1. The Customer has the right to
terminate the Agreement by sending at
least a 30 days’ prior written notice to the
Bank. In such cases, the Customer shall
close all of the Accounts by paying any
and all receivables of the Bank, including
installment expenditures with a forward
maturity made in relation to the
Agreement, and thus, terminate all
service relationships at the Bank.

18.2. The Bank may suspend, stop or
permanently cease any and all services,
including the Branchless Banking
Services provided by the Bank by
sending a notice of legal reason to the
Customer, including without limitation,
the reasons or circumstances where the
Customer fails to fulfill its obligations
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hizmetlerden dogan borglarini  ve
Banka'ya olan bagkaca borglarini
0dememesi, Banka tarafindan diger bir
islem nedeniyle takibe alinmasi, Gglncu
kisilerce yasal takibe maruz kalmasi

veya bu konuda duyum alinmasi,
Mdasteri’'nin  iflasinin  talep edilmesi,
iflasinin  ertelenmesi, iflas etmesi,

konkordato talep etmesi, yururlukteki
yasal mevzuata acgikga aykirilik teskil

eden  bir davranigta  bulunmasi,
bankacilik hizmetlerini kotuye
kullanmasi, Banka tarafindan hizmet
verilmesini  tahammul  edilemeyecek
derecede zorlastirmasi, Banka
birimlerinde huzur bozacak

davraniglarinin sureklilik arz etmesi ve
bunlarla sinirll  olmaksizin  herhangi

mevzuatsal neden bildiriminde bulunmak
suretiyle Bankaca verilmekte olan
Subesiz Bankacilik Hizmetleri dahil

olmak Uzere, her tlrli hizmetlerine ara
verebilir, durdurabilir ya da tamamli ile
sonlandirabilir. Banka bu durumda,
Hesaplari kapatabilir, borcun fer’ileri ile
birlikte tamamen 6denmesini isteyebilir
ve Sozlesmeyi tek tarafli olarak
sonlandirabilir. Banka, yukaridaki sayilan
hakli nedenler haricinde, iki ay 6nceden
bildirimde bulunmak kaydiyla herhangi
bir gerekce gostermeksizin Sozlesme’yi
feshetme hakkina sahiptir.

covered by this Agreement, or identity
determination and verification that is
required to be made under the legislation
in force due to suspicions about the
adequacy and accuracy of the identity
information cannot be performed; or the
Customer fails to pay its debts arising
from the transactions, products, and
services covered by this Agreement and
other obligations to the Bank; or the
Customer is placed under scrutiny by the
Bank due to another transaction or
exposed to litigation by third parties or
there is unconfirmed information
received as such, or the Customer’s
bankruptcy is requested or postponed, or
the Customer goes bankrupt, or requests
for composition with creditors, or acts
explicity  contrary  to applicable
legislation, or misuses the banking
services, or makes it extremely difficult
for the Bank to deliver services, or its
behaviour that disrupts peace in the
Bank’s units gets persistent. In such
cases, the Bank may close the Accounts,
ask for payment of the debt in full
together with the related accessory
charges, and unilaterally terminate the
Agreement. Except for the good causes
listed above, the Bank may also
terminate the Agreement without giving
any reason by sending at least two
months’ prior notice.

19. Zamanasimi Uygulamalari

19.1. Banka'nin emanetinde bulunan
hisse senedi ve tahviller, yatirm fonu
katilma belgeleri, ¢cek karnesi teslim
edilmemis dahi olsa ¢ek karnesi verdigi
Masteri adina acgilan mustakriz fon
hesaplarinda bulunan tutarlar, havale
bedelleri, alacak ve emanetlerin
zamanasimi  slUresi sonuna kadar
isleyecek faizleri de dahil olmak Uzere
her tarli mustakriz fon, emanet ve
alacaklardan; Musteri'nin en son talebi,
iglemi, herhangi bir yazilh talimati
tarihinden baglayarak 10 (on) yil iginde

19. Prescription Practices

19.1. Out of any and all share certificates
and funds, investment fund participation
certificates, the amounts held in borrower
fund accounts opened in the name of the
Customer who has been provided with a
checkbook even if a checkbook has not
been physically delivered, and any kind
of borrower’s funds, deposits,
receivables and entrusted assets,
including the interest income that will
accrue until the end of the prescription
period of such items entrusted to the
Bank; those that have not been claimed
within 10 (ten) years starting from the
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aranmayanlar
ugrayacaktir.

Zamanasimina

19.2. Banka, bir takvim yili icinde
zamanagimina ugrayan ve tutari 250 TL
(Iki YUz Elli Tuirk Lirasi) ve (izerindeki her
turli mustakriz fon, emanet ve alacaklara

sahip olan Madusteri’yi, basvuruda
bulunmadigi  takdirde  hesaplarinin
Tasarruf  Mevduati  Sigorta  Fonu

(“TMSF”Yna devredilecedi hususunda,
izleyen takvim yilinin Ocak ay! sonuna
kadar iadeli taahhutli mektupla uyarir.
S0z konusu mustakriz fon, emanet ve
alacaklar ile tutari 250 TL'nin (iki Yiz
ElliTurk Lirasi) altindaki her tarlu
mustakriz fon, emanet ve alacaklar
Subat ayinin bagindan itibaren Bankanin
kendi internet sitesinde liste halinde 4
(dort) ay muaddetle ilan edilecektir.
Banka, s6z konusu listelerin kendi
internet sitesinde ilan edildigi hususunu,
Subat ayinin on besinci gunune kadar
ulke genelinde yayim yapan tiraji en
yuksek ilk bes gazetesinden ikisinde 2
(iki) guin slreyle ilan edecektir. internet
sitelerinde ilan edilen listeler, bankalar
tarafindan eszamanli olarak ayrica
TMSF’ye gonderilir. TMSF bu listeleri
Mayis ayinin sonuna kadar konsolide
edilmis olarak kendi internet sitesinde
yayinlar.

19.3. ilan edilen zamanasimina
ugramis her turli fon, emanet ve
alacaklardan Haziran ayinin on besinci
gunune kadar Musteri veya mirasgilari
tarafindan aranmayanlar, faiz ve kar
paylari ile birlikte Haziran ayi sonuna
kadar Banka tarafindan TMSF’nin
TCMB’'ndaki  hesaplarina  devredilir.
Banka, bu durumu, Musteri'nin kimlik
bilgileri, adresleri ve haklarinin faiz ve kar
paylari ile birlikte ulagtigi tutar

date of the Customer’s latest request,
transaction, or any written instruction
shall no longer be valid due to lapse of
time.

19.2. The Bank shall warn the Customer
that has any and all sorts of borrower’s
funds, entrusted assets, and receivables
at an amount of TL 250 (Two hundred
fifty Turkish Liras) and above, which
have lapsed within one calendar year, by
sending a registered and reply paid letter
until the end of January of the following

calendar vyear indicating that the
Customer's  accounts  would be
transferred to the Savings Deposit

Insurance Fund (“SDIF”) in case the
Customer fails to apply in relation
thereof.  Such  borrower's  funds,
entrusted assets, and receivables and all
sorts of borrower's funds, entrusted
assets, and receivables at an amount
below TL 250 (Two hundred fifty Turkish
Liras) shall be posted on the Bank’s own
website in the form of a list for a period of
3 (three) months starting from the month
of February. The Bank shall announce
that the lists in question have been
posted on its own website until the
fifteenth day of February for a period of 2
(two) days in two national newspapers
within five newspapers having the
highest circulation all around the country.
The lists posted on websites are also
sent simultaneously to the SDIF by the
banks. The SDIF posts these lists in a
consolidated form on its own website by
the end of May.

19.3. Of all sorts of funds, entrusted
assets, and receivables that have lapsed
and announced, those that have not
been claimed by the Customer or its heirs
by the fifteenth day of June shall be
transferred by the Bank to the SDIF’s
accounts at the CBRT until the end of
June together with the related interests
and dividends. The Bank is obliged to
notify this situation to the SDIF within 1
(one) week from the date of transfer in a
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gOsterilmek suretiyle dizenlenecek bir
liste ile devir tarihinden itibaren 1 (bir)
hafta icerisinde TMSF’ye bildirmekle
yukumladar. Ergin olmayanlar adina ve
yalnizca bunlara 6deme yapilmak kaydi
ile actirlan hesaplarda zamanasimi
suresi, kiginin ergin oldugu tarihte
islemeye  baslar.  Yetkili  merciler
tarafindan  Gzerine bloke konulan
hesaplarda zamanasimi, blokenin
kondugu tarihte durur. Zamanasimi
suresi, hesaptaki blokenin kaldirildigi
tarihten itibaren iglemeye devam eder.

19.4. YdurUrlUkteki, Yatinrmci Tazmin
Merkezi Yonetmeligi kapsamina giren
emanet ve alacaklara iligkin zamanagimi
uygulamasi  (yapilacak bildirimlerin
icerigi, zamani vs.) anilan Yoénetmelige
tabi olacaktir.

list containing the Customer’s identity
information, addresses, and the amount
that its rights have reached together with
the related interests and dividends. The
prescription period in the accounts
opened in the name of minors solely for
the purpose of payments to be made to
them shall start to run as of the date
when the related person becomes an
adult. The prescription period for the
accounts  blocked by competent
authorities stops on the date when they
are blocked. The prescription period
starts to run as of the date when such
blocking on the account is lifted.

19.4. The prescription practice (contents
and timing of notices to be sent, etc.)
related with the entrusted assets and
receivables under the scope of the
applicable Investor  Compensation
Center Regulation shall be subject to the
said Regulation.

20. Banka'nin Galisma Zamanlari

Ulusal bayram gunlerinde, hafta
sonlarinda, Ogle tatili ve genel tatil
gunlerinde ve Turkiye Bankalar Birligi'nin
kabul edecegi diger gunlerde Banka
kapali olacaktir. Belirtilen glnler is gunu

20. Working Days of the Bank

The Bank shall be closed on national
holidays, at weekends, in the Ilunch
breaks and during general holidays as
well as the other days to be accepted as
holidays by the Banks Association of

Taraflar arasinda dogan uyusmazliklarda
Banka ticari defterleri, mikrofilm, mikrofis,
bilgisayar, telefon, tusbant, ses kaydi
seklinde kaydi tutulan her turli kayit,
Masgteri tarafindan imzalanmig her tarla
form, faks mesaji, talimatin veya telefon

bankaciligi  iglemlerindeki  gérisme
tuslama, telefon kayitlari ile internet
bankaciligi kayitlari, iglem loglari ve

ileride yururlige girebilecek diger sube
digi kanallara ait kayitlar ile Musteri
tarafindan Banka’ya gonderilecek yazih
veya faks talimatlarinin HMK’nin 193.
Maddesi geredi munhasir delil olacagini

olarak sayllmayacaktir. Faiz, Ucret, | Turkey. These days shall not be

komisyon ve sair, Banka'nin kapall | considered as working days. Interests,

oldugu zamanlarda da tahakkuk | fees, commissions and any other

edecektir. charges shall continue to accrue even at
such times when the Bank is closed.

21. Delil Sozlegmesi 21. Evidential Contract

The Parties acknowledge that in case of
any disputes that may arise between the
Parties, the Bank’s commercial books
and any and all records such as
microfilms, microfiches, computer,
telephone and key-tape records, voice
recordings, any and all forms, fax
messages and or instructions signed by
the Customer, call dialling and telephone
records related with telephone banking
transactions and internet banking
records, transaction logs and the records
pertaining to other non-branch channels
that may be put into service in future and
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ve bunun bir delil s6zlegsmesi niteliginde
oldugunu kabul ederler.

the written or faxed instructions to be
sent by the Customer to the Bank shall
constitute conclusive evidence pursuant
to article 193 of the Code of Civil

iliskin Usul ve Esaslar Hakkinda
Yoénetmelik kapsaminda elektronik imza,
KEP hesabi ya da mobil elektronik imza
ile yaptigi tim islemleri ve sonuglarini
elle atilan imza hikminde aynen kabul
eder.

22.2. Musteri, elektronik ortamda attigi
elektronik imza veya cep telefonu
araciligiyla attigi mobil elektronik imza
islemi sirasinda kurum veya operator
nezdinde ve meydana gelebilecek her
turli  aksama, gecikme, hata vs.
dolayisiyla Banka'nin sorumlu
olmadigini kabul, beyan ve taahhut eder.

22.3. Mausteri, ileride elektronik imzanin
kullanilabilecegi baska elektronik
ortamlar olustugunda ve Banka'nin bu
ortamlari da hizmete actiginda, bu
ortamlarda yapilan iglemleri de aynen
kabul eder.

22.4. Mausteri, elektronik imza ile KEP
hesabiyla yaptigi iglemlerin Banka
tarafindan arsivlenmesini/saklanmasini
ve bu kayitlarin gerektiginde ilgili
makamlara verilmesini, delil olarak
kullanilmasini kabul eder.

Procedure and that this article
constitutes an evidential contract.
22. Elektronik imza 22. Electronic Signature
22.1. Mdsteri, Elektronik imza Kanunu | 22.1. The Customer exactly
ile Kayith Elektronik Posta Sistemine | acknowledges and accepts all

transactions executed using electronic
signature, KEP (registered e-mail)
account or mobile electronic signature
under the scope of the Electronic
Signature Law and the Regulation
regarding Principles and Procedures of
the Registered Electronic Mail System
and the consequences of such
transactions just as executed by
handwritten signature.

22.2. The Customer acknowledges,
represents, and warrants that the Bank
will not be responsible for any kind of
disruption, delay, error, etc. that may
occur at the agency or operator level
during the process of electronic signature
transmitted via electronic media or
mobile electronic signature transmitted
via mobile phone.

22.3. When other electronic media are
created in the future through which
electronic signatures can be used and
when the Bank makes such media
available for service; the Customer shall
exactly accept the transactions executed
through such media as well.

22.4. The Customer consents and
agrees to the archiving/storage by the
Bank of the transactions that it executes
using electronic signature and KEP
(registered e-mail) account and delivery
of such records to the relevant authorities
if and when necessary or use of such
records as evidence.
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23. Yasal ikametgah ve Tebligat
Adresi

23.1. Banka'nin yasal ikametgahi ve
tebligat adresi, Ticaret Sicilinde kayith
olan yasal merkez adresidir.

23.2. Banka, her tarlo  bildirimi,
Musteri’nin S6zlesme’de yazili ve Banka
kayitlarina alinmis adresine yapacaktir.
Tebligat bu adreslere yapilamamissa
Musgterinin  Adres Kayit Sisteminde
mevcut adresine godnderilen tebligatlar
7201 sayil Tebligat Kanuna gore gegerli
olacaktir.

23. Legal Domicile and
Correspondence Address

23.1. The Bank’s legal domicile and
correspondence address is its legal head
offices registered in the Trade Registry.
23.2. The Bank shall sent any and all
notices to the Customer's address
specified in the Agreement and entered
into the Bank records. If any notice
cannot be delivered to such addresses,
the notices sent to the Customer’s
current address registered in the
Address-Based Registration System
shall be valid according to the Law no.
7201 on Notifications.

24. Yetkili Mahkeme

Musgteri, Banka ile arasinda ortaya
cikabilecek ihtilaflarin ¢6zumuinde
istanbul Merkez (Caglayan)

Mahkemelerinin ve icra Dairelerinin
munhasir yetkisini kabul eder. Bu yetki
so6zlesmesi, tacirler veya kamu tluzel
Kisileri ile imzalanan sdzlesmeler igin
gecerli olup gercek kigiler icin yetki
s6zlesmesi bakimindan 6100 sayili
Hukuk Muhakemeleri Kanunu’nun ilgili
hdkimleri ~ uygulanir.  Ancak, bu
mahkemelerin ve icra dairelerinin yetkili

24. Competent Court

The Customer accepts and submits to
the exclusive jurisdiction of Istanbul
Central (Caglayan) Courts and Execution
Offices for settlement of any disputes
that may arise between the Bank and the
Customer. This jurisdiction agreement is
applicable for the agreements signed
with traders or public legal persons or
entities; and the related provisions of the
Code of Civil Procedure numbered 6100
shall apply in terms of the jurisdiction
agreements signed for natural persons.
However, the authorization of these
courts and execution offices shall not
prevent any application to be made by
the Bank to, and any prosecution to be
initiated by, the judicial authorities of the
location where the Customer resides or
the goods and assets owned by the
Customer are located or the branch
handling the account is located.

kilinmasi, Banka'ca Muasteri'nin
ikametgahinin  bulundugu vyerin veya
Musteri'ye ait mal ve degerlerin
bulundugu veya hesabin nakledildigi
sube yerinin adli mercilerine
bagvurulmasina ve kovusturma
yapilmasina engel olmaz.

25. Diger Hukiimler

25.1. Vasi/Kayyim, Mdusteri  adina

hesaplarda islem yaparken mevzuata
uygun olarak hareket etmek, vasi/kayyim
tayin edildiklerine iligkin  mahkeme
kararini ibraz etmek ve Banka’nin gerekli
g6rdugu hallerde ilgili mahkemenin iznini
almak zorundadir. islemin gecikmesi ya
da yapilamamasi nedeniyle Musteri ile
vasinin/kayyimin ugrayabilecegi zararlar
dolayisiyla Banka'nin  herhangi bir

25. Other Provisions

25.1. The Custodian/Trustee has to actin
accordance with the legislation while
executing a transaction over the
accounts on behalf of the Customer, and
obtain the permission of the relevant
court if and when required. The Bank
shall have no liability for damages that
the Customer and custodian/trustee may
suffer due to the delay or failure in
executing the transaction. The
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sorumlulugu olmayacaktir. Musteri adina
hareket eden vasi/kayyim Sdézlesme’'de
dizenlenen Mdasteri’nin
yukumlualUklerinin aynen kendisi igin de
gecerli ve baglayici oldugunu ve yetkisini
asarak yapabilecegi islemlerden sahsen
sorumlu oldugunu kabul eder.

25.2. Banka belirli Grin ve hizmetleri
sunmak igin musterilerin Banka nezdinde
belirli  bir limitin  Uzerinde teminat
niteligindeki  kiymetleri ve degerleri
bulundurmasini sart kogsmasi halinde, bu
sartlar  hakkinda  Masteri’yi  ilgili
arin/hizmetin -~ sunulmasindan  6nce
bilgilendirecektir. Bildirilecek sartlarin
urin/hizmetin talep edildigi anda veya
kullanim  slresi  boyunca  yerine
getirilememesi halinde, Banka ilgili
arin/hizmeti saglamaktan veya
arin/hizmete ait getiriyi, menfaati temin
etmekten imtina edebilecek, hizmetin
sunulmasina son verebilecektir. Banka
s6z konusu hizmetlere iligkin sartlar
degistirme hakkina sahip olmakla birlikte,
bu degisiklikler nedeniyle Masteri’nin hak
kaybina ugrayacak olmasi halinde banka
Musteri'ye degisiklik tarihinden &nce
ihbarda bulunarak/ilan ederek mevcut
degerlerini yeni limite uygun hale
getirmesini talep edebilecek, Musteri
mevcut degerlerini yeni limite uygun hale
getirmek istemez ise ilgili Grin veya
hizmeti sona erdirebilecektir.

25.3. Banka, Sodzlesme ve ekleri
kapsamindaki urln ve hizmetlere iliskin
yapacag! ilanlara ilgili Grin ve hizmetin
mabhiyetine gore, mevzuatla
getirilen/getirilecek  duzenlemeler ve
sinirlamalar sakl olmak kaydiyla Banka
internet sitesinde, sube panolarinda,
hesap Ozetlerinde v.s. mecralarda yer
verebilecektir.

custodian/trustee acting on behalf of the
Customer acknowledges that the
Customer’s obligations set out in the
Agreement shall be exactly valid and
binding for them as well and that they
shall be personally responsible for
transactions that they may execute by
exceeding their line of authority.

25.2. In case the Bank requires the
Customers to keep assets over a certain
limit at the Bank as a collateral in order to
offer specific products and services; it will
inform the Customer about such
requirements before offering the relevant
product/service. In the event that the
requirements to be notified as such
cannot be  fulfilled when the
product/service is requested or
throughout its utilization period; the Bank
may refrain from providing the relevant
product/service or providing the yield or
interest for the product/service, and
cease rendering the service. Although
the Bank has the right to change the
conditions regarding such services, the
Bank may request the Customer to adapt
and make its current assets compatible
with the new Ilimit by serving a
notice/making an announcement before
the date of such changes in case that the
Customer will suffer any loss of rights
due to such changes; and the Bank may
terminate the relevant product or service
if the Customer does not want to bring its
current assets to a state compatible with
the new limit.

25.3. The Bank may post the
announcements that it will make in
relation to products and services

contained in the Agreement and its
annexes on such channels as the Bank’s
website, branch information boards,
account statements, etc., depending on
the nature of the relevant product or
service and without prejudice to the
regulations and limitations introduced/to
be introduced by the legislation.
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25.4. Musteri, kimlik teyidi, bankacilik
arunleri ile ilgili bildirimlerin
yapilabilmesini teminen Banka
kayitlarinda yer alan mobil telefon bilgisi
ile diger tum iletisim bilgilerinde meydana
gelebilecek degisiklikleri derhal Banka'ya
yazili olarak bildirecegini kabul eder.

25.4. The Customer accepts to promptly
notify the Bank in writing of the changes
that may occur in its mobile phone
information and all other communication
details contained in the Bank’s records in
order to ensure the identity verification
and notifications to be made in relation to
the banking products.

ll. 0ZEL HUKUMLER

lll. SPECIAL PROVISIONS

26. Hesaplar

Musteri'nin Banka nezdinde daha Once
acllmis ve acilacak, her ne nam altinda
olursa olsun batin hesaplari hakkinda
isbu S6zlesme hukumleri uygulanacaktir.

26.1. Yabanci Para Hesaplar

Doéviz cinsinden acgiimis ve acilacak
Hesaplarla ilgili tGm iglemler, mevzuat
hidkumleri sakli kalmak kaydi ile Hesap’in
acildigr doviz cinsinden yapilir. Ancak
Masgteri’nin talebi Gzerine, Banka ile
Masteri’'nin - mutabik kalmasi halinde
Hesaplar tahtindaki islemler, Hesap’in

acildigr  doviz cinsi  disinda kalan
herhangi bir para birimi Gzerinden
gergeklestirebilir. islemin yapildigi
tarinteki Banka'ca uygulanan doviz
kurlari esas alinir. Arbitraj, doviz als,
doviz satis ve benzeri ddviz cinsi
degdisiminin yapildigi tum iglemlerde,

degisim oranlarindan kaynaklanabilecek
kayip ve zararlar Mlsteri’ye ait olacaktir.
Banka’nin, anilan iglemlerde komisyon
ve masraf tahsil etme hakki vardir.

26.2. Otomatik Yatirnrm Hesabi

26.2.1. MUsteri’'nin vadesiz mustakriz fon
hesabinda Banka’nin belirleyecedi limitin
altna  inmemek kaydiyla  Musteri
tarafindan belirlenecek bir alt limitin
uzerindeki tutarin, Banka'ca uygun

26. Accounts

The provisions of this Agreement shall
apply for all of the Customer’s accounts
previously opened or to be opened at the
Bank wunder any name or title
whatsoever.

26.1. Foreign Currency Accounts

All transactions relating to the Accounts
opened and to be opened in foreign
currencies are executed in the currency
in which the Account is/has been opened
without prejudice to the provisions of
applicable laws. However, if the Bank
and Customer reach to a mutual
agreement upon the Customer’s
demand, the transactions under the
Accounts may be executed in any
currency other than the foreign currency
in which the Account has been opened.
The foreign exchange rates applied by
the Bank on the date of execution of the
transaction are taken as the basis. In
case of any and all transactions involving
arbitrage, foreign exchange buying or
selling or any other similar foreign
exchange operations, the loss and
damages that may result from exchange
rates shall be solely on the Customer’s
account. The Bank is entitled to collect
commission and charges in such
transactions.

26.2. Automatic Investment Account
26.2.1. It is the investment account in
which the amount currently held
available in the

Customer’s borrower’s funds account
and over the lower limit to be set by the

PASHA YATIRIM BANKASI A.S.
Bankacilik Hizmetleri Sozlesmesi
Banking Services Agreement
26.12.2022/ V.2

gorulen ve musgteri ile mutabik kalinan | Customer is automatically used or
yatirrm araclari ile otomatik olarak | invested in investment instruments
28



degerlendirildigi yatirm hesabdir.
Musteri, diledigi zaman Banka’ya talepte
bulunarak Otomatik Yatirm Hesabini
kapatabilir.

26.2.2. Musteri, tarafindan belirlenen alt
limit  Uzerindeki  tutar  Banka'ca
belirlenecek fiyatlar Uzerinden Banka
portfdyunde bulunan veya alim satimina
aracilik edilen diger finansal kuruluslara
ait yatirrm fonlarinin alim-satimi yahut
Banka kurlari kullaniimak suretiyle doviz
alim-satim iglemleri veya gecelik vadeli
mustakriz fon islemine tabi tutulabilir. Bu
islemler neticesinde Musgteri'nin bir getiri
elde edememesi veya eksi bakiyeye
dlismesi de mumkuindur ve bu durumda
Musteri, Banka’'nin higbir  getiri
taahhidinde bulunmadigini, Banka’nin
herhangi bir sorumlulugu olmayacagini,
yatirim Urunlerinin  6zelliklerini  bildigini
kabul ve beyan eder.

26.2.3. Mausteri, Banka nezdinde
acllacak Otomatik Yatirm Hesabi'nin
Banka’'nin belirleyecegi kosul ve sekilde
isletiimesi hususunda Banka’yl tamamen
yetkili kildigini kabul ve beyan eder.

26.2.4. Banka, Otomatik Yatirrm Hesabi
ile ilgili olarak ve isbu hesapta
gercgeklestirilecek islemler ve hizmetler
icin islem aninda yuararlikte bulunan ve
Banka tarafindan ilan edilen oranlarda ve
tutarlarda komisyon ve Otomatik Yatirim
Hesap isletme Ucreti tahakkuk ettirmeye
ve bunlari Misteri’nin Banka nezdindeki
hesabindan re’sen tahsile yetkilidir.

deemed suitable by the Bank and
mutually agreed with the customer
providing that such amount shall not fall
below the limit to be specified by the
Bank. The Customer may close its
Automatic Investment Account by
notifying the related request to the Bank
at any time desired.

26.2.2. The amount over the lower limit
set by the Customer may be used for
purchase and sale of investment funds
that are held in the Bank’s portfolio or
intermediated by the Bank, but owned by
other financial institutions, over the
prices to be set by the Bank or in foreign
currency trading transactions using the
Bank’s exchange rates or in overnight
short or long-term borrower's funds
transactions. It is possible that the
Customer may not necessarily gain any
income or even fall into a negative
balance as a result of such transactions;
and in such cases, the Customer
acknowledges and represents that the
Bank does not give any warranty of
returns/proceeds and the Bank will not
have any liability in relation thereof; and
that the Customers is aware of the
properties of such investment products.
26.2.3. The Customer acknowledges and
represents that the Customer has
authorized the Bank to the fullest extent
possible for management of its
Automatic Investment Account to be
opened at the Bank under the conditions
and in the manner to be specified by the
Bank.

26.2.4. The Bank is authorized to impose
and accrue commissions and Automatic
Investment Account management fee in
relation to the Automatic Investment
Account and for the transactions and
services to be executed or entered in or
through such account over the rates and
at the amounts prevailing at the time of
transaction and announced by the Bank
for such transactions; and to collect such
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26.3 Tahsile
Senetleri
26.3.1. Banka kendisine tahsil edilmek
uzere tevdi edilen kambiyo senetlerinin
tutarini, kesin 6deme ve tahsilden sonra
Musteri’nin hesabina igleyecektir. Banka
tahsilden evvel c¢ek veya kambiyo
senetlerinin tutarini Mdasteri’nin
alacagina islemisse, bu durum Musteri
lehine bir alacak hakki yaratmaz.
Musteri, Banka'nin hesaba yaptigi
alacak kaydinin yalnizca muhasebe
kolayligi bakimindan yapildigini kabul
eder.

Verilen  Kambiyo

26.3.2. Mdusteri, Banka'ya tahsile
verecegi kambiyo senetlerini Banka’nin
¢cek senet tevdi bordrosunu doldurmak
suretiyle vermeyi, aksi halde Banka’nin
kambiyo senetlerini  tahsile  kabul
etmeyebilecegini kabul eder.

26.3.3. Banka, 6deme ve tahsilden 6nce
hesaba islenen kambiyo senetlerinin
tutarini her zaman ve 06zellikle bunlar
0denmemigse veya oOdenmeden geri
gelmigse, hesaptan ¢ikarmaya yetkilidir.
Banka'nin hesaba islenmis kambiyo
senetlerinin tutarini  6demeden o6nce
hesaptan c¢ikarma yetkisini kullanmasi,
Banka'nin rehin, hapis, takas ve mahsup
haklarini kullanmasina engel degildir.

26.3.4. Banka'ya tahsile verilen kambiyo
senetlerinin sihhatinin kontrolU
Masteri’nin  sorumlulugundadir. Ancak,
Banka, kambiyo senetlerinin yasal
unsurlari tasiyip tasimadiklarina,
bunlarda ¢izik, silinti, kazinti bulunup

bulunmadigina ve ciro  zincirinin
uygunluguna dair kontrolleri
gercgeklestirir ve tespit edilebilecek

eksiklikler konusunda Musteri’yi uyarir.

amounts directly from the Customer’s
account at the Bank.

26.3. Bills of Exchange placed in
Collection
26.3.1. The Bank shall credit the

Customer’s account for the amount of the
bills of exchange given to it for collection
purposes following the related final
payment and collection. If the Bank has
entered the amount of checks or bills of
exchange into  the Customer’s
receivables before their collection; this
shall not create a right of claim in favour
of the Customer. The Customer
acknowledges that the credit record
entered by the Bank into the account is
made for ease of accounting only.
26.3.2. The Customer acknowledges to
deliver the bills of exchange that it will
give to the Bank for collection by
completing the Bank’s list for checks and
notes provided; otherwise, the Bank may
not accept any bills of exchange for
collection.

26.3.3. The Bank is authorized to remove
from the account, the amount of any bills
of exchange credited into the account
before the related payment and
collection, at any time and in particular
when they have not been paid or they
have been returned without payment.
The exercise by the Bank of its right to
delete the amount of the bills of
exchange credited into the account from
the account before the payment shall not
prevent the Bank from exercising its
rights of lien, retention, exchange, and
setoff.

26.3.4. It is the Customer’s responsibility
to check the health of bills of exchange
submitted to the Bank for collection.
However, the Bank shall check whether
or not such bills of exchange meet the
related legal qualifications, whether there
are any corrections, deletions or other
alteration marks on them and whether
their chain of endorsements is
appropriate and then warn the Customer
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Gerekli 6zenin gosterilmesi sonucunda
tespit edilebilecek eksiklikler diginda
kalan eksiklikler, imza taklidi,
sahtekarliklar ~ vb. fiiller  nedeniyle
tahsilatin gergceklesememesinden ve bu
hususlarin kontrolinden Banka sorumlu
degildir.

26.3.5. Musteri, tahsile verilen kambiyo
senetlerine iliskin masraflari pesinen
Odemeyi, aksi halde tahsil/protesto
isleminin yapilmamasindan Banka’'nin
sorumlulugunun  bulunmadigini  kabul
eder. Banka, kambiyo senetlerini ibraz
veya protesto etmemesi veya gecikmesi,
rucu hakkini kullanmamasi ya da
gecikmesi hallerinde, kusuru bulunmak
ve Madusteri'nin bu nedenle kesideciden
alacagini alamadigini yargi karari ile
tevsik etmesi kaydiyla sorumlu olacaktir.

26.3.6. Banka'nin muhataba (senet
bor¢lusuna) bir ihbarname gdndermesi,
ibraz ddevini yerine getirmis sayilmasi
icin yeterlidir. Banka bu ihbari normal
posta ile ya da uygun gorecegdi baska bir
yoldan gonderebilir. Banka,
ihbarnamenin yolda kaybolmasindan,
gecikmesinden, muhatabin ihbarnameyi
teslim almaktan kaginmasindan sorumlu
degildir. Yasal bakimdan yeterli olmasa

bile, Banka ihbarnameyi gondermek
disinda, kambiyo senedini ibraz
yonunden baskaca bir yuk altinda
olmayacaktir.

26.3.7. Banka, ibraz ettigi kambiyo
senetlerini, vadelerinde 6denmezse
protesto etmeye, ihbar ve ihtarda

bulunmaya yetkilidir. Muhataplarin ya da
uglncu kisilerin Banka'ya karsi bu
islemlerden &tlrd ileri surebilecekleri
tazminat talepleri ile diger talepler ve
bunlarin sonuglari Musteri'ye ait olup,

about the deficiencies that may be
identified as a result of such checks. The
Bank is not responsible for the failure in
collection due to other deficiencies
except for those that may be identified
with due care and diligence, or due to any
acts or actions such as forgery or fraud
and for checking such matters.

26.3.5. The Customer agrees to pay in
advance the charges and expenses
related with the bills of exchange
provided for collection; otherwise, the
Bank shall not be responsible for
nonfulfillment of the collection/protest.
The Bank shall be responsible in case of
its failure or delay in submitting or
protesting the bills of exchange, or its
failure or delay in using its right of
recourse providing that there is a fault
attributable to the Bank and that the
Customer substantiates and documents
with a court decision that it could not
receive its claim or receivable from the
drawer due to such reasons.

26.3.6. The notification to be sent by the
Bank to the addressee (debtor of the bill)
is enough for it to be considered to have
fulfilled its duty of submission. The Bank
may send this notification by ordinary
mail or by another way that it would deem
appropriate. The Bank shall not be
responsible for any loss or delay of
notification in transit or for the other
party’s avoidance from receiving such
notices. Even if not legally sufficient, the
Bank shall not be under any other burden
with respect to submission of the bill of
exchange except for sending such a
notice.

26.3.7. The Bank is authorized to protest
the bills of exchange that it has submitted
in case they are not paid on maturity and
to serve notices and warnings in relation
thereof. The claims for indemnity and the
other claims that may be raised by the
addressees or third persons against the
Bank in relation to such transactions and
the related consequences are on the
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Banka bunlar igin Musteri'ye ricu etmeye
yetkilidir.

Customer’s account; and the Bank is
authorized to have recourse to the
Customer in relation thereof.

27. Para Transfer islemlerine iligkin
Genel Hukumler

27.1. Para Transferi, Turk Lirasinin yani
sira o tarih itibariyle tedavilde bulunan

para birimleri uzerinden
gerceklestirilecektir.
27.2. Mausterinin verdigi her Havale,

virman, EFT, SWIFT islemleri (“Para
Transferi”) talimatinda,

Para Transferi’nin alicisina ait, ad, soyad
veya unvan bilgisi, TC Kimlik numarasi
(TCKN), Yabanci Kimlik Numarasi
(YKN), Vergi Kimlik Numarasi (VKN),
hesap numarasi  (IBAN), mausteri
numarasi veya kullanici kodu, alici
banka adi, subesi veya banka sube
kodu, alict adres  Dbilgileri, Para
Transferine konu edilecek meblag ve
para cinsi ile varsa muhabir masrafinin
kime ait olacagi bilgilerinden iglemin
mahiyetine gore Banka'nin talep ettigi
bilgiler ile Para Transferinin ne sekilde
yapilacagi ve Banka'nin s6z konusu
Para Transferi iglemini yerine getirmek
icin Banka’nin gerekli goérdugu diger
bilgileri agikga belirtir.

27.3. Banka, gerekli gordugu durumlarda
Masgteri’nin verdigi bir Para Transferi
talimatini yerine getirmeyi reddedebilir.
Bu takdirde, ret gerekgesini ve varsa
redde sebep olan hatalarin ne gekilde
diuzeltilebilecegini en ge¢ Para Transferi
talimatinin alinmasini izleyen isguninin
sonuna kadar Mdusteri'ye, Banka'da
kayitli iletisim bilgileri Gzerinden bildirir.

27.4. Odeme Hizmetleri ve Elektronik
Para ihraci ile Odeme Hizmet
Saglayicilari  Hakkinda YonetmeliK'in
(“Yonetmelik®) 73. Maddesinde belirtilen
tutarlarin  altinda oldugu durumlarda

27. General Provisions regarding
Money Transfer Transactions

27.1. Money Transfer shall be executed
in the currencies that are in circulation by
the date of transaction in addition to
Turkish Liras.

27.2. In each transaction for Money
Remittance, Transfer, EFT, SWIFT
transactions (“Money Transfer”) given by
the Customer, the details such as the
name, surname or trade-name of the
recipient of the Money Transfer, the
recipient’s Turkish ID number (TCKN),
Foreign ID Number (YKN), Tax ID
Number (VKN), account number (IBAN),
customer number or user code, receiving
bank name, branch or bank branch code,
recipient’'s address details, the amount
and currency subject to Money Transfer,
and, if any, the person that will be
responsible for correspondent fees and
charges, etc. which may be requested by
the Bank according to the nature of the
transaction and any and all other
information considered necessary by the
Bank for execution of the related Money
Transfer transaction by the Bank shall be
exactly specified by the Customer.

27.3. The Bank may reject to fulfil any
Money Transfer instruction given by the
Customer if and when considered
necessary. In such cases, the Bank shall
notify the Customer of the reason of such
rejection and how the errors causing
such rejection, if any, can be corrected,
using the Customer’s contact details
entered into the records of the Bank not
later than by the end of the working day
following the date of receipt of the Money
Transfer instruction.

27.4. In the event that the related amount
of transaction is below the amounts
specified in Article 73 of the Regulation
on Payment  Services Provider
(“Regulation”) and therefore, it is clearly
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Banka’nin Para Transferi talimatini
yerine getirmemesi durumunun halin
sartlarindan acgikga anlasilabilir olmasi
halinde Banka'nin ret bilgisi ve ret
gerekgesini Musteri’'ye bildirmesi
gerekliligi bulunmamaktadir.

27.5. Para Transferi talimatinin Banka'ya
is guinu disinda ulagsmasi durumunda
Para Transferi emri izleyen ilk is gunu
alinmis sayilir. Para Transferi talimatinda
belirtlen Para Transferi gununun tatil
glnuine rastlamasi ve/veya Para
Transferi talimatinin Banka’nin ayni gun
islem yapabilmesi i¢in ilan ettigi saatler
olan 09:00-16:30 saat araligindan sonra
gelmesi halinde Para Transferi talimati,
islemi izleyen isguninde alinmig kabul
edilecektir.

27.6. Para Transferi, yukarida sayilan
dizenlemeler sakli kalmak kaydiyla,
Para Transferi talimatinin Banka'ya
ulastigi andan itibaren virman iglemleri
icin azami 1 gun, havale iglemleri igin
azami 1 gun, EFT iglemleri igin azami 1
gun ve SWIFT iglemleri igin azami 3 gun
icinde gergeklestirilecektir.

27.7. Para Transferinin, alici tarafindan
herhangi bir sebeple kabul edilmemesi,
otomatik virman i¢in son 6deme guninde

Hesap’in mdulsait olmamasi, Para
Transferi yapilacak hesaplara ya da
Hesap’a haciz veya tedbir

konulmasindan 6turl Para Transferi’nin
zamaninda yapilamamasi sonucu, Para
Transferi alicisinin hesabina geg¢
ulasmasi ya da baska bir nedenle hig
ulasmamasi gibi durumlarda Banka’'nin
Para Transferi talimatini isleme almis
olmasi halinde, tutarin alicinin hesabina
gecmesinden evvel, Banka Para
Transferi isleminden donebilir veya
islemi iptal edebilir. Ancak tutarin alicinin
hesabina gecmesi halinde ve Banka’nin

understandable from the current
circumstances that the Bank will not fulfil
the Money Transfer instruction; the Bank
is not required to notify the Customer of
such rejection and the reason of
rejection.

27.5. If the Money Transfer instruction is
received by the Bank on a non-business
day, the related

Money Transfer Order shall be deemed
as received on the next business day. In
case that the Money Transfer day
indicated in the Money Transfer
instruction falls on a holiday and/or the
Money Transfer instruction is received
after  09:00-16:30 time  window
announced by the Bank as the hours for
execution of transactions on the same
day; the Money Transfer instruction shall
be considered as received on the first
business day following the transaction.
27.6. Without prejudice to the
arrangements set forth above, the Money
Transfer shall be executed in a maximum
period of 1 day for transfer transactions,
in 1 day for money remittance
transactions, in 1 day for EFT
transactions, and in 3 days for SWIFT
transactions from the time of receipt by
the Bank of the related Money Transfer
instruction.

27.7. In case that the amount of Money
Transfer arrives late at the recipient’s
account as a result of the failure to make
the Money Transfer on time due to
refusal of the Money Transfer by the
recipient for any reason, unavailability of
the Account on the last day of payment
for automatic transfer, imposition of
attachment/seizure or injunction on the
accounts or the Account to which the
Money Transfer will be made or if the
amount of Money Transfer does not
arrive at all at the recipient’s account for
any other reasons; the Bank may
withdraw from the Money Transfer
transaction or cancel the transaction
before the amount is transferred to the
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bu nedenle s6z konusu tutara iliskin
herhangi bir 6deme yapmak zorunda
kalmasi halinde Musteri tutarin, islem
tarihinden fillen geri 6demeyi yapacagi
glne kadar gegecek sure igin isleyecek
bankada uygulanmakta olan gecikme
faizi orani Uzerinden hesaplanacak
temerrit faizi ile birlikte, Banka’nin talebi
Uzerine oder.

27.8. Banka’nin Yetkilendirilmesi ve
Miisteri’nin Geri Alma Hakki :

Mdasteri tarafindan Para Transferinin
gergeklegtiriimesine iligkin talimat
Banka’'ya ulastiginda veya uzaktan
iletisim  araglarn  araciligiyla  onay
verildiginde Banka yetkilendirilmis sayilir.
Kararlastirilan yonteme uygun olarak
onaylanmamis Para Transferi,
yetkilendirilmemis sayilir. Para Transferi
talimati, Banka tarafindan alindiktan
sonra asagidaki fikrada sayilan durumlar
haricinde  Musteri  tarafindan  geri
alinamaz.

Para Transferi talimati Musteri tarafindan
Banka’'in yetkilendiriimesinden sonra
islem Banka tarafindan
gerceklestirimedigi  muddetce  geri
alinabilir. islem tutari ve/veya harcama
limiti  Yonetmelik’in  73. Maddesinde
belirtilen  tutarlarin  altinda  oldugu
durumlarda Musteri tarafindan Banka'ya
iletilen Para Transferi talimati geri
alinamaz. Birden fazla Para Transferine
iligkin olarak verilen onayin geri alinmasi
durumunda ileri tarihli Para Transferleri
yetkilendirilmemis sayilir.

27.9. Banka tarafindan Para Transferi
isleminin Gergeklestiriimemesi veya
Hatali Gergeklestirilmesi:

Banka, Para Transferi'nin talimata uygun

olarak alicinin bankasina
aktarilmasindan Mdasteri’ye karsi
sorumludur. Banka, o6deme emrinin

recipient’'s account if the Bank has
processed the related Money Transfer
instruction. However, when the amount is
credited to the beneficiary’s account and
the Bank has to make any payment in
relation to the amount in question, the
Customer shall pay the Money Transfer
amount upon the Bank's request
together with the default interest to be
calculated over the delay interest rate
effectively applied by the bank for the
period that will elapse from the date of
transaction until the date when it will
actually make the repayment.

27.8. Authorization of the Bank and
the Customer’s Right of Withdrawal:
When the instruction for execution of a
Money Transfer sent by the Customer is
received by the Bank or approved with
remote communication tools, the Bank
shall be deemed authorized. Any Money
Transfer not duly approved according to
the agreed method is considered
unauthorized. Money Transfer instruction
cannot be withdrawn by the Customer
after its receipt by the Bank except for the
cases mentioned in the paragraph below.
After the authorization of the Bank by the
Customer, the Money  Transfer
instruction can be withdrawn so long as
the transaction is not executed by the
Bank. In case that the transaction
amount and/or expenditure limit is below
the amounts specified in Article 73 of the
Regulation, the Money Transfer
instruction sent to the Bank cannot be
withdrawn by the Customer. If an
approval given for several Money
Transfers is withdrawn, the future-dated
Money Transfers shall be deemed
unauthorized.

27.9. Non-execution or Erroneous
Execution of Money Transfer
Transaction by the Bank:

The Bank is responsible towards the
Client for the transmission of the Money
Transfer to the recipient's bank in
accordance with the instruction. The
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alindigi tarihten itibaren en geg 4 is guna
icerisinde, 06deme isleminin tutarini
alicinin 6deme hizmeti saglayicisinin
hesabina aktarir. Banka, alicinin
bankasinin yurt diginda bulunmasi
halinde, Para Transferi tutarini 3 is guinu
icerisinde alicinin  banka hesabina
aktarir.

Banka, bir dnceki fikraya gbre sorumlu

oldugu hallerde, Para Transferinin
gerceklesmemis veya hatali
gergeklesmis Kismini gecikmeden

Musteri'ye iade edecek ve meblagin
Hesap’tan dusulmis olmasi halinde
Hesabi eski duruma getirecektir.

Para Transferi talimatinin gdnderen
sifatiyla Mdusteri tarafindan verildigi,
gergeklestiriimeyen veya hatali
gerceklestirilen Para Transferlerinde
Banka, sorumlu olup olmadigina
bakilmaksizin, talep edilmesi halinde
islemin  gerceklestiriimemesinin  veya
hatali gergeklestiriimesinin nedenlerini
tespit edecek ve sonucunu Musteriye
bildirecektir.

Banka, Musteriden kaynaklanan hata,
kusur halleri haricinde Para Transferi’nin
gergeklestirimemesi veya hatali
gerceklestiriimesi sonucunda Musteri’nin
O0dedigi faiz ve Ucretlerin tazmininden
Musteri’ye karsi sorumludur.

27.10. Yetkilendiriimemis veya Hatali
Gergeklestirilmis islemlerde Banka ile
Miisteri’nin Hak ve Yukumlulukleri:

Mdusteri, Para Transferi’ni
yetkilendirmedigini veya hatali
gerceklestirildigini  6grendigi  andan
itibaren Banka'ya gecikmeksizin
bildirmek suretiyle islemin duzeltiimesini
isteyebilir. Duzeltme  talebi, her
halUkarda Para Transferi’nin
gerceklestirimesinden itibaren 13 ay
icinde yapilir. Banka tarafindan Para
Transferine  iligkin  tim  bilgilerin

Bank shall transfer the amount of the
payment transaction to the account of the
recipient’s payment service provider in
no later than 4 business days following
the receipt of the payment order. If the
recipient’s bank is located abroad, the
Bank shall transfer the amount of Money
Transfer to the recipient’s bank account
in 3 business days.

In case of any circumstances where the
Bank is responsible according to the
paragraph above, the Bank shall return
the unrealized or erroneously realized
part of the Money Transfer to the
Customer without delay, and if the
amount has been deducted from the
Account, it shall restore the payment
Account to its previous condition.

In case of unrealized or erroneously
realized Money Transfers for which the
Money Transfer instruction has been
given by the Customer under its capacity
as the sender, the Bank shall, if
requested, identify the reasons of non-
execution or erroneous execution of the
transaction and notify the Customer of
the result, no matter whether the Bank is
responsible or not.

If the Bank cannot execute the Money
Transfer or conducts an erroneous
transaction except in case of a fault or
defect attributable to the Customer, the
Bank shall be liable to indemnify the
interest and fees which the Client had to

pay.

27.10. The Bank’s and the Customer’s
Rights and Obligations for
Unauthorized or Erroneously

Executed Transactions:

As from the moment the Customer
becomes aware of an unauthorized or
erroneous Money Transfer transaction, it
shall immediately notify the Bank without
delay and request correction of the
transaction. The correction request
cannot, in any case, exceed 13 months
after the execution of Money Transfer. If
all the information related to Money
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Banka'ya saglanmamis olmasi halinde,
Musteri bu sureyle bagli olmaksizin her
zaman duzeltme talep edebilir. Dlzeltme
talebinin yazili olarak veya uzaktan

iletisim aracli ile yapilmasi
gerekmektedir.

Mdusgteri'nin  gerceklesmis bir Para
Transferi’'ni  yetkilendirmedigini veya
iglemin dogru bir sekilde
gergeklesmedigini iddia etmesi

durumunda bu iglemin Musteri tarafindan
onaylandigini, dogru  bir  sekilde
kaydedildigini ve hesaplara iglendigini
ispat yukumlulugu Banka’ya aittir. Para
Transferi’nin Masteri tarafindan
yetkilendirilmeksizin ya da hatali olarak
gergeklestiginin - ispatt  durumunda,
Banka bu Para Transferi’'ne iligskin tutari
derhal Musteri'ye iade etmek veya
bor¢landirilan Hesabi eski durumuna
getirmekle yukumludur.

Kayip veya calinti bir “Odeme Araci’nin
(Para Transferi talimatini vermek igin
kullanilan kart, cep telefonu, sifre ve
benzeri kisiye 6zel arag) kullaniimasi ya
da kisisel guvenlik bilgilerinin geregi gibi
muhafaza ediimemesi nedeniyle Odeme
Aracrnin baskalari tarafindan
kullaniimasi durumunda, Muasteri dogan
zararin yapacagi bildirimden 6nceki son
24 saat icinde gergeklesen hukuka ayKkiri
kullanimin iki yaz elli Turk Lirasina kadar
olan bolimudnden sorumludur. Musteri,
yetkilendirmedigi 6deme islemlerinden
sorumlu tutulamaz.

islem tutarinin Gg yuz Tark lirasinin
altinda velveya 6deme  araclyla
gergeklestirilen iglemler igin harcama
limitinin bes yuz Tark Lirasinin altinda
oldugu durumlarda Musteri tarafindan
Banka'ya iletilen Para Transferi talimati
geri alinamaz. Bu tutarlarin ilgili
Yonetmelik tahtinda artmasi ve/veya
azalmasi mumkundur.

Transfer has not been provided by the
Bank, the Customer may request
correction at any time without being
subject to this time limitation. The
correction request should be submitted in
writing or via remote communication
tools.

In case that the Customer alleges that it
has not authorized any realized Money
Transfer or that the transaction has not
been executed properly; the burden of
proof shall be on the Bank’s account to
prove that such transaction was
authorized by the Customer, recorded
properly and entered into the accounts
accurately. In case it is proved that the
Money  Transfer was  executed
erroneously or without authorization by
the Customer; the Bank shall be obliged
to immediately refund the amount related
to such Money Transfer to the Customer
or to restore the debited Account to its
previous condition.

If a lost or stolen “Payment Instrument”
(card, mobile phone, password or any
other similar personal tool used to give
the Money Transfer instruction) is used
or the Payment Instrument is used by
others due to failure to keep personal
security  information  properly; the
Customer shall be liable for up to one
hundred and fifty Turkish Liras of the loss
arising from illegal use of unauthorized
payment transactions that have taken
place in the last 24 hours prior to the
notification made by the Customer. The
Customer cannot be held liable for
payment transactions which it has not
authorized.

If the transaction amount is below three
hundred Turkish Liras and/or the
expenditure limit for the transactions
executed using the payment instrument
is below five hundred Turkish Liras; the
Money Transfer instruction sent by the
Customer to the Bank cannot be
withdrawn. These amounts may be
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increased and/or decreased under the
related Regulation.

28 Otomat_ik Para Transferi/Otomatik
Odeme ile ilgili Hiikiimler

28.1. Musteri, bedeli Hesap’tan
karsilanmak Uzere otomatik/dlzenli
olarak oOdenmesini istedigi fatura ve

benzeri 6demeler igin yeterli ve dogru
bilgileri iceren talimat/formu imzalayarak
Banka’ya teslim edebilir. Mdusgteri,
talimat/formda yer alan bilgilerde
herhangi bir degisiklik oldugu takdirde bu
degisiklikleri Banka’ya bildirecek; aksi
takdirde Banka mevcut talimat/formda
yer alan bilgilere istinaden islemleri
yapacaktir. Banka’nin otomatik fatura
O0deme islemlerini yapabilmesi igin
anlasma yaptigi kuruluslara ait fatura
bilgileri de dahil olmak Uzere gerekli tim
bilgilerin Banka’ya eksiksiz ve dogru
olarak iletiimesi gerekmektedir. Bu
bilgilerin eksik ya da hatali iletiimesinden
dolayi olusacak faiz, masraf ve gecikme
bedelinden Musteri sorumludur.

28.2. Musteri, otomatik 6deme/otomatik
para transferi talimatindan caymak igin
son islem tarihinden bir ay onceden
Banka’ya yazil bildirimde bulunmalidir.

28. Provisions regarding Automatic
Money Transfers/Automatic
Payments

28.1. The Customer may sign and
deliver to the Bank an instruction/form
containing sufficient and accurate
information for invoices and similar
payments that the Customer wants to be
paid out of its Account
automatically/regularly. In case of any
changes in the information provided on
the instruction/form, the Customer shall
inform the Bank of such changes;
otherwise, the Bank shall execute
transactions with reference to the
information provided on the current
instruction/form. All the necessary
information including the invoice details
of the contracted institutions should be
forwarded to the Bank completely and
accurately in order to ensure the
execution of automatic invoice payment
transactions by the Bank. The Customer
shall be responsible for the interest,
expenses and delay charges that may
arise from transmission of such
information incompletely or inaccurately.
28.2. The Customer must send a prior
written notice to the Bank one month
before the last transaction date in order
to withdraw from automatic
payment/automatic money transfer
instruction.

29. Subesiz Bankacilik Kanallari

29.1 Ortak Huklmler

Subesiz bankacilik kanallari, Banka’nin
subelerinin yani sira isbu Soézlesme
konusu hizmetlerini verdigi ATM, Telefon
Bankaciligi, internet Bankaciligi, Mobil
Bankacilik, Kiosk ve bunlarla sinirli
olmamak Uzere her turli alternatif
dagitim kanallaridir.

Mausteri, Subesiz Bankacilik
Kanallarindan hizmet almak Uzere
kendisine  verilen sifre/parola  vb.
unsurlari  sakli tutarak bagkalari ile

29. Branchless Banking Channels
29.1. Common Provisions
Branchless banking channels are any
and all alternative delivery channels,
including, without limitation, ATMs,
Telephone Banking, Internet Banking,
Mobile Banking, Kiosks, etc. through
which the Bank provide these
Contractual services in addition to its
branches.

The Customer shall keep confidential
and not share with others the elements
such as passwords, etc. allocated to it
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paylasmayacak, Subesiz Bankacilik
Kanallar’ni kullanmak igin Banka'ya
bildirmis oldugu cep telefonun bagl
oldugu SIM kart ile (Banka tarafindan
Sifrematik tahsis edilmesi durumunda)

Sifrematik’in  g¢alinmasi, kaybolmasi
durumunu ve Kkendisinin Banka'ya
bildirdigi tim iletisim adreslerindeki
degisiklikleri derhal Bankaya
bildirecektir.

Banka, hizmetin glvenli bir gsekilde

gerceklesmesi igin gerekli gérdugu her
tarlG énlemi alir ve Misteri ile arasindaki
tim goérismeleri, kendisine bildiriimek
suretiyle ses ve gorunti  kayit
yontemleriyle kayit altina alir ve gerekli
surelerce saklayabilir.

Banka’'nin her bir Subesiz Bankacilik
Kanali i¢in ayri ayri olmak Uzere gun
icinde ve/veya islem bazinda
yapilabilecek en yuksek islem tutarlarini
belirleme yetkisi bulunmaktadir.

29.2 Internet Bankaciligi

internet Bankacihi§i, Musteri'nin internet
iletisimi ile Banka aginda yer almayan
bilgisayar, avug ici bilgisayar ve diger
mobil cihazlar gibi her turlu internet
baglantili cihazlar ile cep subesi ve

internet subesi gibi adlar altinda
kullanilabilen, her  tarld internet
protokoli/web/  wap/ gibi iletisim
protokolleri uzerinden talimat

iletebildikleri ya da bankacilik iglemleri
gercgeklestirebildikleri sistemdir.

Misteri, internet Bankaciligi ile sunulan
uriin ve hizmetlerden, Banka tarafindan
ilan edilen internet adresini kullanmak
suretiyle ve bu hizmetten faydalanmak
konusunda talebi alinir ise
faydalanacaktir.

Musteri, Bankanin internet Bankacilig
hizmeti risklerine dair internet sitesinde
yer verecegi bilgilendirmeyi takip ederek

for receiving services through
Branchless Banking Channels; and the
Customer shall immediately notify the
Bank of any loss or theft of the SIM card
and (if Security Token is allocated by
the Bank) the Security Token related
with the mobile phone that the Customer
has notified to the Bank in order to use
Branchless Banking Channels, and of
any changes in any and all of its contact
addresses notified by the Customer to
the Bank.

The Bank shall take any and all
measures that it deems necessary for
provision of the service safely and
record all calls between the Customer
and the Bank through audio and video
recording methods by providing prior
notification to the Customer any may
keep such records for the required
periods.

The Bank is authorized to set the
highest amounts of transactions that
may be executed in a day and/or per
transaction basis separately for each of
the Branchless Banking Channels.

29.2. Internet Banking

Internet Banking refers to the system
through which the Customer may send
instructions  or  execute  banking
transactions through internet
communication established over any
kind of communication protocols such as
internet protocols/web/wap/etc. by using
any and all internetenabled devices such
as computers, palmtop computers and
other mobile devices, which may be used
under the names such as mobile branch
and internet branch.

The Customer shall benefit from the
products and services offered through
Internet Banking by using the website
address announced by the Bank and if
the Customer’s request to benefit from
such service is received in advance.
The Customer shall comply with and
adapt itself to the security measures to
be developed by the Bank by following
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geligtirecegi guvenlik tedbirlerine uyum
saglayacaktir.

29.3 Mobil Bankacilik Hizmetleri

Mdasteri’'nin cep telefonu ile Banka’nin
Sozlesme’nin imzalandigi tarinte
sundugu ve/veya ileride sunacagi Mobil
Bankacilik arin hizmetlerinden
yararlanmasi halinde asagidaki kosullar
gegerlidir. Bu hukUmler, hizmetin her
turll internet bagdlantisi ile avug igi
bilgisayar ve sair kablolu cihaz veya
sistemler araciligiyla saglanmasi halinde

de gegcerlidir.
Musteri, Banka’nin sagladigi  Mobil
Bankacilik uygulamalarinin  kullanimi

sirasinda abonesi oldugu mobil operator
tarafindan Ucretlendirilir. Mobil operator
tarafindan Mdusteri’den talep edilen
Ucretlerin ddenmesi tamamen
Masteri’nin sorumlugundadir.

Mdasteri, Banka’nin Mobil Bankacilik
uygulamalarina erigim igin kullanmakta
oldugu cep telefonuna ait cep telefonu
numarasi bilgisinin, Musteri’nin kimligini
tespit etmeyi saglayan bir guvenlik
bileseni olarak kullaniimak Uzere,
magsterisi  oldugu  mobil  operator
sistemleri Uzerinden Banka ile
paylasiimasina onay verir.

29.4 Telefon Bankacihigi Hizmetleri:
Telefon Bankacih@i ile gerceklestirilen
islemler, Banka’nin sundugu kimlik
dogrulama  yontemlerini  kullanmak
suretiyle yazili belge, talimat olmaksizin
yapilan sesli ve/veya tuslu telefon
kayitlari Uzerinden gergeklegtirilen
bankacilik igslemleridir.

29.5 Sifrelerin/Parolalarin ve
Benzerleri ile Miisteriye Ait Her Tiirlii
Bilginin Saklanmasi

Banka tarafindan tespit edilen gegici
veya daimi sifreler/parolalar ve/veya
bankacilik islemi yapilmasinda
kullanilabilecek diger bilgilerin kendisine
gbnderilmesi  sonrasinda  Mausteri'nin

the information on the risks of Internet
Banking service which will be posted by
the Bank on its website

29.3. Mobile Banking Services

The following conditions shall apply if the
Customer benefits from Mobile Banking
products and services offered by the
Bank by the date of execution of the
Contract and/or to be offered by the Bank
in future by using its mobile phone.
These provisions shall also be applicable
in case of provision of the service through
any and all internet connection and via
palmtop computers or any other wired
devices or systems.

The Customer is charged by the mobile
operator that it has subscribed to during
the utilization of Mobile Banking
applications provided by the Bank. The
responsibility for payment of the fees
requested by the mobile operator from
the Customer solely rests with the
Customer.

The Customer approves and consents to
the sharing with the Bank of the mobile
phone number information related with
its mobile phone that it uses for access to
the Bank’s Mobile Banking applications
over the mobile operating systems of
which it is a customer for use as a
security component to be used for
identification of the Customer.

29.4. Telephone Banking Services:
The transactions executed through
Telephone Banking are the banking
transactions realized over audio and/or
touch-tone telephone records without a
written document or instruction by using
the identity verification methods offered

by the Bank.
29.5. Safekeeping of
Passwords/Codes and the Like and
Any and All Customerowned
Information

The authorization of the Customer to
issue instructions for the services under
the scope of the agreement following the
transmission to the Customer of the
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s6zlesme kapsamindaki  hizmetlere
iligkin  talimatlart  vermeye  yetKkili
kilnmasi, kendisi tarafindan tespit
edilecek sifreler/parolalar ve/veya
bankacilik islemi yapilmasinda
kullanilabilecek diger bilgiler ile mimkun
olabilecektir. Musteri, kendisi tarafindan
tespit edilen sifreler/parolalar ve/veya
bankacilik islemi yapilmasinda
kullanilabilecek diger bilgilerin kullanimi
suretiyle Banka tarafindan tayin ve tespit
edilen sinirlar gergevesinde yapilan
islemlerin kendisi igin baglayici
olacagini, bu sifreler/parolalar ve/veya
bankacilik islemi yapilmasinda
kullanilabilecek diger bilgilerin kullanimi
suretiyle yapilan iglemlerin bizzat kendisi
tarafindan yapiimadigi itirazindan
pesinen feragat ettigini, sifreler/parolalar
ve/veya bankacilik islemi yapiimasinda
kullanilabilecek diger bilgilerin kendisi
disinda 3. sahislar tarafindan
kullanilmasi neticesinde bir zarara
ugramasi durumunda Banka'nin sorumlu
olmayacagini ve olusabilecek Banka
zararlarindan bizzat sorumlu oldugunu
ve maruz kaldigi/kalabilecegi zararlardan
dolayr Banka'yl pesinen ibra ettigini
kabul, beyan ve taahht eder.

temporary or permanent
passwords/codes that have been
determined by the Bank and/or other

information that could be used in
executing banking transactions may be
possible with the passwords/codes that
will be created by the Customer and/or
other information that can be used in
executing banking transactions. The
Customer acknowledges, represents,
and warrants that the transactions
executed within the framework of the
limits fixed and assigned by the Bank
through the use of passwords/codes
determined by the Customer and/or other
information that can be used in realizing
banking transactions shall be binding for
the Customer; that it hereby waives in
advance its right to raise an objection
alleging that the transactions realized

through the use of such
passwords/codes and/or other
information that may be wused in

executing banking transactions have not
been actually executed directly by itself;
that the Bank will not be responsible if the
Customer suffers any loss or damages
as aresult of the use of passwords/codes
and/or other information that could be
used for executing banking transactions
by third parties other than itself; and that
the Customer shall be responsible for
any possible damages to the Bank and
hereby relieves the Bank in advance
from any loss or damages that it has
incurred/is likely to incur.

IV. EKLER

IV. ANNEXES

. Kisisel verilerin iglenmesi ve
aktarilmasina iligkin agik riza metni

Il Faks ve elektronik posta bildirim
taahhUtnamesi

M. Ticari elektronik iletiler gonderim
muvafakatnamesi

IV. Hesap ekstresi gonderim formu

. I. Information and Consent Form
for Processing and Transfer of Personal
Data

I Fax and Electronic Mail
Notification Commitment

. Consent To Send Commercial
Electronic Messages

IV.  The Form for Sending of Account
Statements
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29 (yirmi dokuz) maddeden, 50 sayfadan
ve 4 adet ek olarak yukarida yer alan

Eklerden olusan isbu Soézlesmeyi
tamamen okudugumu, her sayfasini
imzalamaya/paraflamaya gerek

olmadigini, Temel Bankacilik Urlin
Bilgilendirme ve Talep Formu ile
Bankacilik Hizmetleri Sézlesmesi Oncesi
Bilgilendirme Formu dahil tim Sézlesme
hidkumlerinin hakkimda gecerli olacagini,
Sozlesme’ deki Ucret, masraf, komisyon
ve vergiler dahil tUm hususlari mizakere
ettigimizi ve tam bir mutabakat kabul
ettigimi, isbu Soézlesme’nin asagidaki
belirtilen tarihte 2 (iki) nusha olarak
dizenlendigini ve imzalandigini ve bir
ndshasinin tarafima teslim edildigini,
kabul ve beyan ederim.

Bu sbzlesmenin Tirkge ve ingilizce
versiyonlarinda herhangi bir farkhlik
olmasi halinde Turkcesi esas alinacaktir.

| hereby acknowledge and represent that
| have completely read this Agreement
comprising 29 (twenty-nine) articles, 50
pages and 4 Annexes entitled herein
mentioned abovelnformation and
Consent Form for Processing and
Transfer of Personal Data; that | don’t
need to sign/initial every page of it; that
all provisions of the Agreement including
the Main Banking Products Information
and Request Form and Preliminary
Information Form for Banking Services
Agreement Retail shall be applicable for
me; that we have discussed and | have
completely agreed to all the issues
specified in the Agreement including
fees, charges, commissions and taxes;
and that this Agreement was arranged
and signed as 2 (two) counterparts on the
date specified below and one copy of it
has been delivered to me.

In case of any contradiction between
Turkish and English version of this
agreement, the Turkish version shall be
valid.
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Miisteri’'nin Adi, Soyadi

T.C. Kimlik Numarasi/Yabanci
Kimlik Numarasi

Ev Adresi (Bankamiz tarafindan
resmi yazismalarda kullanacak
adres bilgisini iletiniz.)

is Adresi

iletisim Bilgileriniz (Sirasiyla Ev
Telefonu, is Telefonu, faks, e-
posta bilgilerinizi belirtiniz)

Ogrenim ve is Durumunuz
(Sirastyla  en  list  ©grenim
durumunuzu, sonrasinda s,
meslek durumunuzu ile igyeri
bilgilerinizi belirtiniz.)

ibaresinin asagiya elle yazilarak imzalanmasini rica ederiz.

Tarafiniza teslim edilen s6zlesme niishasi ile ilgili olarak “Sézlesmenin bir niishasini elden teslim aldim”

Tarih: ../../ 20..

PASHA YATIRIM BANKASI A.$.

KASE-IMZA
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Customer’s Name &
Surname

Turkish Identity No. /Foreign
Identitiy No.

Home Address (Please provide
the address information to be
used by our bank in official
correspondence.)

Business Address

Your Contact Information

(Please specify your Home
Phone, Phone, fax, e-mail
information, respectively)

Your Education and Job Status
(Indicate your highest education
level, then your job, occupation
status, and workplace
information, respectively.)

With respect to the copy of the agreement delivered to you, we kindly request from you to write the

expression “I received a copy of the Agreement by hand” and place your signature into the field below in

your own handwriting.

Date: .. /../ 20..

PASHA YATIRIM BANKASI A.$.

STAMP-SIGNATURE

EKI
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KiSISEL VERILERIN iSLENMESIi VE AKTARILMASINA iLiSKIN ACIK RIZA METNI
Misteri Beyani

Bankaniz tarafindan “Pasha Yatinm Bankasi A.$.” veri sorumlusu sifatiyla kimlik
bilgisi, iletisim bilgisi, 6zge¢mis bilgisi, musteri numarasi, finansal bilgiler, finansal
islem bilgisi, ortaklik bilgileri, ara¢ ruhsat ve kasko bilgileri, taginmaz bilgileri, musteri
numarasli, kredi notu, risk degerlendirme notu, erisim bilgileri (internet bankaciligi
kullanici adi ve IP bilgileri) seklindeki kisisel verilerimin Banka ile kurmus ya da kuracak
oldugum sbézlesmelerin kurulmasi ve yerine getirilmesi, Bankanin Grtin ve hizmetlerinin
sunulabilmesi, bu konuda aldigim/alacagim urlin ve hizmetlere iligkin iletisim
kurulabilmesi, ayrica izin vermis olmam durumunda tarafima yapilacak pazarlama
faaliyetlerinde kullanilabilmesi, Bankanin yasal yukumluluklerini yerine getirebilmesi ve
haklarini kullanabilmesi ve bu amaglara iliskin Urln/hizmet gelistirme, modelleme,
raporlama, skorlama, risk izleme, istihbarat amaclari ve genel Bankacilik mevzuati
cercevesinde Anayasal guvenceler ve 6698 sayili Kisisel Verilerin Korunmasi
Kanunu’nca belirlenen ilke ve glivencelere uygun olarak islenmesine ve ayni amag ve
kosullarla yasal olarak aktarilmasi gereken idari ve resmi makamlarla, bagimsiz
denetci kuruluslarla, Bankanin yurt iginde ve yurtdisinda bulunan yénetim ve denetim
kurulu Uyeleri, ortaklari ve igtirakleriyle paylasiimasina izin veriyorum.

Tarih
Ad- Soyad/Unvan :

imza
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ANNEX | CONSENT FORM FOR PROCESSING AND TRANSFER OF PERSONAL
DATA

Customer’s Statement

| hereby acknowledge, agree and consent to the processing by Pashabank under its
capacity as the data controller “Pasha Yatirrm Bankasi A.$.” of my personal data
comprising identity information, contact details, resume details, customer number,
financial data, financial transaction details, shareholding details, vehicle license and
comprehensive insurance data, real property data, customer number, credit rating, risk
assessment score, and access details (internet banking username and IP data) for the
purposes of execution and implementation of the agreements that | have signed or will
sign with the Bank in future, offering of the Bank’s products and services, contacting
and providing me with the information on the products and services that | have
received/will receive, using such data in marketing activities subject to my prior consent
that | have given to this effect, if any, fulfilment of the legal obligations and exercise of
the rights by the Bank and for the related product/service development, modelling,
reporting, scoring, risk monitoring, and intelligence purposes and within the framework
of general Banking legislation and in compliance with the Constitutional guarantees
and the principles and guarantees specified in the Law no. 6698 on Protection of
Personal Data and | also consent to the transfer of my personal data to the
administrative and official authorities legally requiring transfer of such information,
independent audit companies, the members of the board of directors and board of
auditors of the Bank in the country and abroad, as well as the Bank’s partners, affiliates
and subsidiaries for the abovementioned purposes and under the same terms and
conditions.

Date
Name-surname/Title

Signature
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EK Il. FAKS VE ELEKTRONIK POSTA BIiLDiRiM TAAHHUTNAMESI

Bankaniz ile aramizda akdedilmis isbu Bankacilik Hizmetleri Sézlesmesi’'nin 9.
Maddesi uyarinca talimatlarin esasen yazili olmasi gerektigi ve bu taahhidimde yer
alan faks ve(veya e-posta talimatlarim konusunda Bankanizin her zaman yazili teyit
isteme hakkini bilerek ve farkinda olarak, tarafimizdan bankaniza yapilacak her tarlG
bildirim, talep ve sair her turli yazili beyan asagida belirtmis oldugumuz iletigim
yollarindan yapilacaktir.

E-Posta Adresleri
Faks No:

Belirtilen elektronik posta adresleri ve faks numarasindan Bankaniza iletilen
talimatlarimizi esas almanizi talep ederiz. Bu adreslerde veya faks numaralarinda bir
degisiklik oldugu takdirde tarafimizca Bankaniza derhal bildirim yapilacak olup, bildirim
yapilana kadar bu kanallardan iletilen bildirim ve taleplerle bagli oldugumuzu kabul,
beyan ve taahhit ederiz.

Bankaniza, e-posta veya faks yoluyla igsbu taahhidimuizdeki numaralardan ve
adreslerden iletecegimiz talimatlarimizla ilgili olarak Bankanizin agagida belirtilen
hallerde sorumlu olmayacagini simdiden gayri kabili ricu kabul, beyan ve taahhut
ederiz.

- Faks metniyle asil talimat yazisi ve/veya imza sirklleri, imza beyannamesi
arasinda ilk bakigta ayirt edilemeyecek imza benzerliklerinden,

- imzasiz veya yetkili imzalari tagimayan faks talimatlarindan,

- Belirtilen e-posta veya faks numaralarinin, yetkisiz kisilerce kullaniimasi
suretiyle beyan ve bildirimlerden,

- Elektronik posta veya faks talimatiyla ilgili hile ve sahteciliklerin sonuglarindan,

- Bagl olunan genel veya 6zel iletisim arag ve sistemlerinin islememesinden veya
arizalanmasindan,

- Tarafimizca burada belirtilen faks numarasi veya e-posta adresleri haricinde
gonderilecek talimatlardan,

- Elektronik posta veya faks yoluyla gelen bilgi ve talimatin yanhs ve/veya yetersiz
olmasindan ya da yanlg veya degisik veya eksik iletilmis olmasindan kaynaklanan
sonugclardan

Uyusmazlik halinde, Bankaniza ait faks cihazindan veya bilgisayarindan alinacak olan
ciktilarin ve suretlerin gegerli delil olacagini pesinen kabul, beyan ve taahhut ederiz.

Tarih:
Musteri Adi Soyadi/Unvani

imza:
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ANNEX Il. FAX AND ELECTRONIC MAIL NOTIFICATION COMMITMENT

All kinds of notifications, requests and other written statements to be made by us to
your bank will be made through the communication channels we have stated below,
knowing and being aware that the instructions must essentially be in writing in
accordance with the Article 9 of this Banking Services Agreement concluded between
us and your bank, and that your Bank always has the right to request written
confirmation regarding my fax and (or e-mail) instructions contained in this commitment
of mine.

Email Addresses
Fax No:

We request you to take our instructions forwarded to your Bank from the specified e-
mail addresses and fax numbers as basis. If there is a change in these addresses or
fax numbers, we will immediately notify your Bank, and we accept, declare and
undertake that we are bound by the notifications and requests sent through these
channels until the notification is made.

We irrevocably accept, declare and undertake in advance that your Bank shallnot be
liable in the following cases regarding the instructions we will send to your bank via e-
mail or fax from the numbers and addresses in this commitment.

- Signature similarities, indistinguishable at first glance, between the fax text and
the original instruction letter and/or the signature circular, the signature
statement,

- Faxinstructions without signatures or without authorized signatures,

- Statements and notifications through use of the specified e-mail or fax numbers
by unauthorized persons,

- Consequences of fraud and forgery related to electronic mail or fax instructions,

- Failure or malfunction of the connected public or private communication tools
and systems,

- Instructions to be sent by us from the fax number or e-mail address other than
those specified here,

- Consequences arising from information and instructions received via e-mail or
fax having been incorrect and/or insufficient, or having been conveyed
incorrectly or in a different or incomplete manner.

In case of dispute, we accept, declare and undertake in advance that the printouts and
copies to be taken from your bank's fax device or computer will be valid evidence.

Date:
Customer’s Name Surname / Title

Signature:
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EK IIl. TICARI ELEKTRONIK ILETILER GONDERIM MUVAFAKATNAMESI

Bankaniz tarafindan telefon, faks, otomatik arama makineleri, elektronik posta, kisa
mesaj hizmetleri vb. elektronik iletisim vasitalari kullaniimak suretiyle elektronik
ortamda gercgeklestirilen ve dogrudan pazarlama, reklam, tanitim, promosyon gibi
amagclarla gonderilen veri, ses ve goruntu igerikli ticari elektronik iletilerin tarafima
gonderilmesi ve aramalar yapilmasi amaciyla ilgili yasal mevzuat uyarinca gerekli
yazili onay! verdigimi kabul, beyan ve taahhit ederim.

Miisteri Ad Soyad/Unvan:
Tarih:

imza:
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ANNEX lll. CONSENT TO SEND COMMERCIAL ELECTRONIC MESSAGES

| accept, declare and undertake that | have given the necessary written consent in
accordance with the relevant legislation for the purpose of commercial electronic
messages containing data, audio and video, which are carried out electronically by
using electronic means of communication such as telephone, fax, automatic dialling
machines, e-mail, short message services etc. by your bank. and which are sent for
purposes such as direct marketing, advertising, promotion, to be sent to me as well as
calls to be made to me.

Customer’s Name Surname / Title:
Date:
Signature:
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EK IV: HESAP EKSTRESI GONDERIM FORMU

S S
Konu: Hesap Ekstresi Gonderimi Hakkinda
Degerli Musterimiz

Bankalarin Bilgi Sistemleri ve Elektronik Bankacilik Hizmetleri Hakkinda Yonetmelik
kapsamindaki yasal dizenlemeler dogrultusunda Bankamiz nezdindeki hesaplariniza
ait hesap ekstrelerinize www.pashabank.com.tr adresinde mevcut Internet
Bankaciligi ekranlari Uzerinden ulasabilirsiniz.

Internet Bankaciligi kullanicisi degilseniz ekte yer alan bagvuru formunu doldurarak
Bankamiza iletmeniz halinde internet bankaciligi kullanici adi ve sifreniz tarafinizla
paylasilarak, ilgili platform kullaniminiza agilacak ve hesap ekstrelerinize erigim
saglanacaktir.

Hesap ekstrelerinize ulasmaniz agisindan yurarluge girecek yasal duzenlemeler ile
islem guvenligi ve kullanim kolayligi agisindan internet bankaciliginin kullaniminin
oncelikli, Gnemli ve esas oldugunu belirtiriz.

Bankamizca yapilan tim yonlendirmelerle birlikte Bilgi Edinme Hakkiniz kapsaminda
hesaplariniza ait ekstrelere diger dagitim kanallarimizdan ulagmay: tercih etmeniz
halinde bu tercihinizi asagidaki ilgili kutucuga igaretleyiniz.

Posta ile E-Posta ile Internet Bankacihgi ile

[ ] [ ] [ ]

imza Tarihi S [, [,

MUSTERI
Adi-Soyadi/Unvan :
Adresi

Kase ve imzasi
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ANNEX IV: THE FORM FOR SENDING OF ACCOUNT STATEMENTS

Subject Matter: About sending of account statements
Dear Customer,

You can find the statements of your accounts with our Bank on the Internet Banking
screens on the www.pashabank.com.tr address as per the provisions of the Regulation
Pertaining to Information Systems of Banks and Electronic Banking Services that will
take effect on the date of 1 July 2020.

If you are not an Internet Banking user and if you fill in the attached application form
and deliver it to our Bank, your Internet Banking username and password will be shared
with you, the platform will be made available for your use, and you will be given access
to it.

We would like to state that upon taking effect of the legislative regulations about
accessing your account statements, the use of Internet Banking has, in respect to
transaction security and ease of use, gained priority and became more important and
essential.

Should you, despite our Bank’s advice, prefer to access your account statements via
other channels under the scope of your right to obtain information, please indicate it by
ticking the appropriate box.

By post Via e-mail Via Internet Banking

1] [ ] ]

Date of signature Y S
CUSTOMER

Name-Surname/Title

Address

Stamp and signature
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